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Indian Economy Overview

Overview of Indian Economy
Gross domestic product (AGDPO) and Growth Rate

India is one of the fastest growing and fifth-largest economy in the world for 2023, according to the International
Monet ar yiMFOYnd Fipfmdiadd@dl2Gr o ss Do me s GDR gréwthorateuof’ 8% deronstrating a
strong economic rebound post COVID pandemic, which had impactecbaomies across the world over 2020 and 2021.
However, the economic rebound was marred by inflationary pressures which have intensified from the second half of 20
onwards, causing several agencies to moderate the outlook for growth across the glaptér@and, IMF has projected

GDP growth a$.8% for 2024. As pertheRe s er v e B a RRI0 )inélia willrbeconee thé third largest economy by
202728 surpassing Japan and Germany.

Source: IMF
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Contribution of Services Sector to the GDP

The services sector led by technology and financial services continues to be the key driver of the Indiandeitonomy

represented®so of Fiscal 203Gr oss Val GMoOAdded (6 has grown at CAGROOmMpo
of 65% over201423.1 ndi ads servi ces e4&P2bitlidnsluriegrpribDedemik2023as congpared2

to USD 29.50billion during the same period 2022 Il ndiads share in worldbés servi
past decade to reach momechdandise exportaat 1c7@8ighlighting thehgeowireg imiportanaeo r |

of the sector to theconomy(Source: Economic Survey of India, 3024; Ministry of Commerce and Indusjry
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Further, the table below highlights the breakup of GVA and contribution of financing, real estate, and professional service
in the overall GVA of India:

in billion 201415 201516 201617 201718 | 201819 | 2019207 | 202021° | 202122 | 202223 | 202324°
Total GVA 97,121 104,919 | 113,283 | 120,342 | 127,338 | 132,195 | 125,851 | 136,055 | 145,187 | 158,277
Primary Sector 18,944 19,341 20,753 21,696 22,054 23,041 23,421 24,377 25,184 26,282
% of Total GVA 20% 18% 18% 18% 17% 17% 19% 18% 17% 17%
Secondary Sector 27,332 29,933 32,177 34,464 36,499 36,006 35,003 38,560 40,203 30,914
% of Total GVA 28% 29% 28% 29% 29% 27% 28% 28% 28% 20%
Tertiary Sector 50,845 55,644 60,353 64,182 68,785 73,148 67,427 73,118 79,799 86,626
% of Total GVA 52% 53% 53% 53% 54% 55% 54% 54% 55% 55%
Financing, real estate
and professional 20,737 22,948 24,930 25,372 27,142 28,974 29,619 30,874 32,841 36,850
services

Financing, real estate
and professional

; 41% 41% 41% 40% 39% 40% 44% 42% 41% 43%
services as a % of
tertiary sector
Financing, real estate
and professional 21% 22% 22% 21% 21% 22% 24% 23% 23% 23%

services as a % of Total|
GVA

Source: National Statistical OfficdPrimary sectori Agriculture, forestry and fishing, mining, and quarrying; Secondary sectbfanufacturing,
construction, electricity, gas, and water supply; Tertiary settdirade, hotels, transport and communication, Financing, real estate and poofaksi
services, public administratiodefensgand other service

139Revised Estimated2™ Revised Estimate&]® Revised Estimate&Provisional Estimates’1 Advance Estimate@™ Advance Estimates



Largest Population Base in the World andJrbanization Rate

India's population grew by 18% from 2001 to 2011, reachingHtilidn in 2011. The current estimated population is at 1.42

billion as ofDecember 312023, surpssing Chinato be the most popoilis country(Source: World Population Revie$ource:
Census of India, 2011 and Ministry of Statistics & Programme Implementation, World Bank)

India had one of the largest urban populations in the world, approximately 493 million as of 2021. Urban GDP contributio
is expected to grow from 63% in Fis@{20 to 75% by Fisc&2030E.

Further the size of India's middle class is expected to nearly double to 61% of the total population by 2047, up from 31% i
202021, as continued political stability and economic reforms with a sustained annual growth rater&t @4 make
India one of the wod's largest marketgsource: IBEF)
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Labor Force Participation Rate and Employment

Major labormarket indicator$ all India unemployment rate, worker population ratio kdwbrforce participation rate have
surpassed pr€OVID levels. The unemployment rate has been declining amid the lasiagorce participation ratd.abor

forceparticipationrate in India increased t®4% as of December 32023 from 48.2% in last quantr of 2022. (Source:
Ministry of Statistics and Programme Implementation (MOSPI)

Labour Force Participation Rate (LFPR) %

49.9
50 48849'3
9\?,49 48.1 48.248'5 .
P 47.8 47.9
< 48 47.3 472473475 47.347.347-5
46.846.9
@ ,, 465465
c 45.9
2 46
g
g 45
544
o
A O U A U O U U S o
\ VL PR N DTN N7 T D XNT DT D TN 7D Y
Qdodododoyrodrore

Source: (Ministry of Statistics & Programme Implementation)



Major Structural Reforms by Indian Government to Fuel Economic and Real Estate Growth

Government
Initiatives

Details

Amendment to Specig
Economic Zone (SEZ
Rules, 2006 (De
notification):

In early 2023, the Union Ministry of Commerce and Industry amended the act allowing avikeode
notification of the processing area in SEZs into-8&¥. The proposed regulation is expected to ena
SEZ developers to attract more firms engaged in domestigtiast apart from exportriented firms in
these developments. The changes in SEZ rules are also expected to allow corporations with an
footprint in SEZs to expand /relocate to-migtified spaces in the same developments. This has impal
new poject launches and development completions in the SEZ segment. The amendment could alsq
approximately 38.5 msf of existing unoccupied SEZ space for leasing.

Make in India, 2014

Make in India initiative was launched to facilitatlevestment, foster innovation, build best in cla
infrastructure, and make India a hub for manufacturing, design, and innovidi®mvestments by Indian
andforeignindustrialists has led to increased demand for commercial office spaces, residepéeliqs,
and construction of factory buildings.

Goods and Service)
Tax, B8TOY

GSTis a unified salesax, whichhas replaced approximately ten central, state, and taxesin India.
Implementation of GST has removed the cascading effects of tax with the objective of increasin
efficiency, reducing prices and leading to the formation of a unified national market

Real Estate Regulatio
and Development Act

2 0 1 RERAG

RERA was introduced to protect the interest of buyers and enhance transparency and fair practice
real estate sector. It aimed to boost the investment in the SRERA makes it mandatory for each stat
and union territory, to form its own regubr and frame the rules that will govern the functioning of t
regulator

Corporate Tax

On September 20, 2019, the Governmerihdfa announced reductions in corporate tax rates from 30.
/ 25.0% to 22.0%. The manufacturing sector was giviemther stimulus with a reduced corporate tax ra
of 15.0% for companies in the manufacturing sector incorporated after October 1, 2019

and
Code

Insolvency
Bankruptcy
201 8Cgn

IBC was introduced with the aim gfroviding atime bound, unified insekency process, and aims t
maximize recovery by preserving companies as a going cancern

National
Policy

Logistics

NLP was introduced with the aim pfovidingseamless movement of goods and enhances competitive
of Indian industries along withredugn t he cost of | ogistics. I ndi
Logistics Performance Index in 2023 and was rank&do3839 countries, up from 44 in 2018

Foreign Trade Policy

FTP was introduced with the aim of encouraging districexasrt hubs and to boost export at district lev|
and enhance the trade economies from grassroot levels. With no end date to the policy, regulatory cq
is expected which will in turn bring in establishment -@foenmerce export hubs

PradhanMantri Awas
Yoj aRMAY§ ”

This initiative aims at pr o wflddiahag alsd givew isfiasirgcturé
status to o6affordable housingé, thus enablii

borrowings. Interst subvention provided under the PMAY has increased the demand for affordable h

Other Initiatives

Increased spending on infrastructafe 764.32 billion(Source: Union Budget of India 2022024) foreign
direct i D@ }eforme atrbss uitiple sectopush towardDigital India and incentives to
startups have enhancédn d i a 6 s ¢ oglopadiyt (Sotirde: Dang Busnsss by World Bank, 2022)
Further, in 2022, the governmenitIndia set up the National Land Monetisation Corporation to monet
non-core real estate assets held by public sector enterprises




International Trade and Foreign Investments in Real Estate

As of December 312023, equity investments in Indian real estaitnessed a marginal decline compared to 2022 reaching
to USD 74 billion from USD 7.8 billion.The average deal size increased to over 88million in 2022, up from around
USD 48 million in 2021 representing 21% Y-o-Y rise (one of the largeshcreasesvitnessed in the last few year)id-

sized deals (between USD-50 million) accounted for a sizable portion (57%) of total investment inflows recorded in 2022.
However, anoderatadip waswitnessed in the year 2023 with average deal size dropping down to USD 36 million.

Since 2018, the real estate sector has received approximatelydtsiiiod in equity capital flows, with average inflows of
more than USD 6.8illion each year. The indugthas shown resilience towards uncertainties which arose due to COVID
19 pandemic and has attracted domestic as well as foreign capital.

Although majority of the investments have been observed in office segment in tier 1 cities, capital investmaiitsandet
industrial andand( I&L o have been observed in tier 2 and tier 3 cities in the recent past.

An analysis offive years of data (20183) depicted thaacquisition of site/land parcels anffice sector has remained the
top choice of investors, particularly foreign invest@wsquisition ofsite/land parcelbas attracted approximately USB.1
billion of investment, marking the highest share of 40% eftthal inflows.Second major was ioffice sectoraccounting
for 39% of the total inflow. Theetail sector's proportion of investment increased to ab&uts of December 32023,
from beingalmost negligible in 2021 s6urce: Real Capital Analytics, VC Circle, DatadiDecember 312023)

Sectoral Analysis of Capital Inflows
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60%of the investmentas of December 32023, were byproperty companiécal developerdue to significant amount of
land transactions witnessed in year 2028% of the investments were by institutional investors followed by 13% by
corporations.

Institutional investors have primarily infused capital

to acquire buitup office assets, which have Preferred Sectoral Bets by Institutional Investors
garnered a share of ovet% (approximately USD

8.58 billion) in total investments. Investment in —
greenfield developments through acquisition of site8018-2023 l l I i‘j
/land parcels totaled over USDL.23 billion, ~

accounting for nearh@% share between 2048.
(Source: RC Analytics, VC Circle) 0% 20% 40% 60% 80% 100%

Further, developers have primarily infused capital to
acquire sites /land parcels for greenfield
developments accounting for 71%f the total
investments across sectors. The office sector has
been the seconchost preferred sector by developers; witnessing an infusion of over USilibn, which translates to
over 8% share in total investmerisource: RC Analytics, VC Circle)

Share %
Office H Retail Site Industrial



Over the passix years, over a dozen foreign institutional investors, asset managers and developers have forayed into t
Indian real estate sector including Logos, Marubeni Corporation, Oxford Properties, Yondr, Equinix and Certus Capital.

It is anticipated that investment flows in real
estate would remain steady over the next two
years, withapproximatelyUSD 1617 billion

Preferred Sectoral Bets by Real Estate Developers

of c.:umulat-lve mflows.exp.ected during .tlleS 20182023 - ” o
period. Going by the historical and prevailing B
trends, the office sector igxpected to
continue to garner a majority share of the total 0% 20% 40% 60% 80% 100%
institutional inflows, followed by the I&L
sector and site / land parcels. Share %

Site m Office Residential Retall

Continued Infrastructure Development in India

Infrastructure development is crucial to achieve the India 2047 vididrecominga USD 40 trillion economy and be
reclassified from a developing economy to a developed economy. In the aftermath of -C@pdbBdemicand with global
digitization, the focus rests not only on physical infrastructure, but on digital and sdcatiucture as well.

The I ndian government focuses on Indiads infrastructu
regard.

Infrastructure .

Details

Initiatives

National Infrastructure| NIP introduced in 201@mphasizes social and infrastructure projects including energy, roads, railway:
Pipeline (NIP ) urban development projects

PM Gati Shakti Mastet NI P i s compl emented by the PM Gati Shakt:i Ma

Plan network. In the India Budget 20231, the Indian government emphasized the need for increased spe
in the infrastructure sector and nearly tripled its infrastructure spending to 3.3% of GDP comparec
spending in 20120. Thelndia Budget202324has al |l ocat ed 75,000

critical to improving the overall multimodal logistics infrastructure

Sagarmala Project Sagarmala Project aspires to reduce logisticscosssfop or t s a EXIM 6 png domestec cafgh
leadingt o overall cost savings of 35,000 to 40
area) reducing cost of transporting domestic cargo through optimizing modalbiniewering logistics
cost of bulk commodities by locating future indusitrcapacities near the coas), improving export
competitiveness by developing port proximate discrete manufacturing clustetsagtishnizing time /cost
of EXIM container movement.

Bharatmala Project Bharatmala Project is a new umbrella program for the highways sector that focuses on optimizing eff]
of freight and passenger movement aclosiia by bridging critical infrastructure gaps through effectiy
interventions like development etonomiccorridors, inter corridors and feeder routes, national corrig
efficiency improvement, border and international connectivity roads, coastal and port connexidity
and greerfield expressways

Railways and Metro | For therailways, which is considetieone of the most important segmeinitor i nf r ast r uct
2.4 lakh crorethiavebeen allocated for the development of new semi-Bjged Vande Bharat trains thg
are aimed at enhancing connectivity and for the upgradation and maintenanlieeagftracks to allow for
high-speed travel. The Ministry of Railways is in the process of develdpindedicated freight corridors
i Eastern Dedicated Freight Corridor and Western Dedicated Freight Corridor with over 1,724 km o
commissioned tild at e at an expenditure of over 97,0

Themetroinfrastructurdn Indiais also on the rise as more than 15 cities have metro works currently U
progress

Airports In terms ofairports, 148 airports are in operation in India a2023, of which 29 are international, ¢
domestic, and 23 custom airports. While the governroéidia has granted principle approvals to 21
more greenfield airports, 11 have been operationalised.




Innovation and Start-ups

Indiads startup ec Number of Entities recognised as Startups by DPIIT
strong growth fueled by a surge in ventu  1,50,000 -

capital investments, Government initiative

and innovation. India has emerged as tle 1.30,000 1 117,254
largest ecosystem for startups globally wit ¢, 1,10,000 -

over1,17000 TheDepartment for Promotion = 90.000 -

of Industry and Internal TradddPIIT0) - 5 '

recognized startups across 670 districts 4 70,000 - 54,458

Indiaas ofDecembeB31,2023. The growth in &

the startup ecosystem has increased to Y5% z 50,000 34,412

0-Y in 2018, while the growth of the numbe 30,000 - 19,914

of incubabrs and accelerators has grown 10.000 1 8,635

11%.(Source: www.startupindia.gov.ifjrom 2015 '

2022, India has witnessed exponential grown (10,000)- 2018 2019 2020 2021 2022 2023

in the startup ecosystene., 15x increase in
total funding of startups, 9x increase in tr_

number of investors and 7x increasehe number of incubatorgSource: Press Information Bureau)

In terms of regulatory aspects, the government of India has lauachtdtup India initiative. This is a flagship initiative
which was launched on Janualg, 2016, and is intended tmatdyze a startup culture and build a strong and inclusive
ecosystem for innovation and entrepreneurship in India.

As an effect of rise in the number of startups in India, the demand for flexible space has also witnessed increased dem
over the past few years. Flexible space provides startups a convenient and ready to use office space with low capex, lim
hassle bday-to-dayoperations, no vendor management, and flexibility of scaling up /scaling down head count.



India Office Market Overview

Introduction

Tier 1 Office Stock (million sq. ft.)T as ofDecember
31,2023

India is a leading office market globally, backed hyong
other things,a strong abled and skilled demography, we"
established and evolving infrastructure and real estate se
ample support infrastructure and a strong economy backe
political stability.

India's commercial office stock stands882million sq. ft. as
of December 312023,and is concentrated in the top 9 citie
comprising of Bengaluru, Mumbai Metropolitan Regic
("MMR "), Hyderabad, Gurgaon, Chennai, Pune, Noic
Kolkata, and Delhi, in order of size of market. T882
million sqg. ft. stak is considered as organized stock and
purelyutilized as office space.

Total Stock
832million
sq.ft.

Mumbai

Gurgaon 17%

11%
In addition, the unorganized commercial office stock acr¢
tier 1 cities can be estimated to be approxima@@yi 730*
million sq. ft. (depending on the average work desk area
occupied per person) as Becember 312023. (*estimated based on the urban working population in the services sector in tier 1
cities)Source: CBRE Research

Note: All commercial office referereén the report pertain to organized stock unless otherwise stated.
Evolution of Office Stock in India

India’'s office real estate landscape has changed significantly in the past two and a half decades. Since the earlge2000s, 0
stock has grown morhan B times from approximately 46 million sq. ft. asp® 2003 to approximately32 million sq.
ft. as ofDecember 312023. Indian real estate has emergedfas@edinvestment asset class due to various intrinsic factors

including growth of the eammy, demangupply fundamentals, investéiiendly policies, and increased transparency.
(Source: Venture Intelligenye
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Historically, the Indian office market grew at a CAGR of 6.8%. However, the Indian office market is expected to grow at
CAGR of 63% from 2023 to 2026The office demand is expected to further enhance due to higher interest lelgtsestic
occupiers along with healthy demand from global markets.

Supply and Absorption Trends
Over the pastineyears, overall office space absorption has been concentrated in Bengaluru, Hyderabad, Mumbai, Gurgac
Pune, and Chennai with these six citesitributing greater than9% of the total absorption witnessed in India. Bengaluru

has recorded the highest absorption from 203 with an average of approximately 1%nillion sq. ft. of space absorbed
every year, the only city imdiato record dable-digit absorption figures oné-o0-Y basis.(Source: CBRE Research)

Top Indian 9 Cities - Office Supply, Gross Absorption and Vacancy Trends
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Supply (mn sft) == Gross Absorption (mn sft) Vacancy (%)

Office space supply and demand continue to be-adiinced withvacancy levels being range bousad relatively stable
rentals. Demand continues to gravitate towards larger, institutionally owned, completed offices, or in the cassoafdarge
long-termrequirements, towards wedhpitalized, larger developers and institutional space owners.

Vacancy Trends

Increase in vacancy levels have been witnessed in major cities attributable to slow down in leasing activity on the back
COVID-19 pandemiand significant supply completion during the period. Delhi NCRMMR demonstrate high city level
vacancy, whichis due to high vacancy in certain peripheral areas with limited infrastructure and in buildings with strata
ownership and design challenges. However, institutional office buildingsfili iocations continue to witness healthy
absorptions leading to lowacancy levels. A healthy vacancy level is reflected in Bengaluru, at approxim&t&y 1
followed by Chennai at approximatelf.1% as ofDecember 312023.

11
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Rental Trends

Key marketssuch as Bengaluru, Pune, Hyderabad, and Chennai have consistently witnessed rent growth since 2014, dri\
by constrained supply in prime locations coupled with robust demand from technology tenants. Cities like Mumbai, Gurgac
and Noida have also withessgrowth albeit at a slower pace. Given the sustained demand momentum, rental growth ha:
further accelerated since 2016. However, limited growth in rental witnessed durin@ 2@2dng to the onset of COVID

19 pandemic. Rental outlook continues to be eabgund at a city level; however established submarkets are expected to
witness a marginal uptick in the medium term on the back of quality supply in prime locettong: CBRE Research)

India (Top 9 Cities) - Rental Trends
CAGR 2014- 2023

—&—Bengaluru
—=—Mumbai
g —a—Pune
_ﬂé Gurgaon
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S —e—Delhi
B Chennai 4.5%
— Hyderaba_
Kolkata -1.1%

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

Factors Propelling Growth of Indian Office Market

1. Favorable Demographic

- With a population base of nearly 4 Hillion people as obecember 312023, India has outpaced China to become
the most populous country in the warlgource:World Population Review)

- Indiais likely to add 14@nillion middleincome households and Plillion hi gh net worHNsO) ndi
by 2030.(Source: World Economic Forum)

- Talent availability at a competitive cost of about approximately USD 10,000 /year, one of the lowesiorlt
(Source: Global Location Strategies post Ce¥f#] July 2020, Business Analjaibor cost = Salary + Employer Tax (USD /year)

2. Continued Infrastructure Development

With an eye on further improving the economic growthitia, the governmentf Indiain the IndiaBudget 2023
24, emphasized the need for increased spending in the infrastructure sector and nearly tripled its infrastructu

12



spending to 3.3% of GDP compgairto its spending in 20120. Further, thé\IP, introduced in 2019 emphasizes
on the social and infrastructure projects including energy, roads, railways, and urban development projects.

3. Foreign Investment

As per United Nations Conference on Trade andelmmment flUNCTAD 0), FDI flows to India rose by 10% USD
49 billion. (Source: World Investment Report, 2023)

In terms of investment in the real estate sector, the equity investment grew by neaity®3%n 2022 to USD
7.8billion. These are the highest annual investment inflows recorded in India until date, exceedingtb¥ e
19 pandemic (2019) levels yver 22% (Source: RC Analytics, VC Circle)

These are supported by a strong and continuously improving urban infrastructure, availability of a large base «
diversified talent pool, quality tenants, and an overall market formalizati@nce: RC Analyti VC Circle)

4. China + 1 Strategy

China+1 and Europe+1 strategies are being adopted by many globahnauttii o n a | CMNCgD9 r &toi an
risk supply chain requirements and mitigate production challenges which could benefit India amon§siusther
EastAsian countries across various sectors.

Global giants arencreasingly lookingo invest in India, propelled by the economic initiatives of the goverhafen
India, including é6Make in I ndiabd, i mprovement in the

and reaching out to the world to make India an investment destingtiomur ce: Financi al iBGOress
and McKinsey

Indian Office Market Overview

| nditoprineci t i es & ac c oun B3mifiom 1sq. fa pf pffice spacm Aheselcijies holisa d ipdititad
capital, financial hub, and prominent technolagynters Table below includes key office parameters for theniop office
markets in India:

Particulars Bengaluru MMR Hyderabad Gurgaon Chennai Pune Noida Kolkata Delhi Total

Total Stock 215.7 144.6 126.8 89.3 87.2 75.9 454 35.0 15.0 8320
as ofDecember
31,2023
(million sq. ft.)

Occupied Stock 1820 112.8 90.3 59.4 71.3 60.4 29.3 21.5 10.6 637.6
as ofDecember
31,2023
(million sq. ft.)

Vacancy 15.5% 22.0% 27.2% 338% 18.1% 20.4% 35.6% 38.1% 29.4% 23.4%
as of December
31,2023 (%)

Annual 151 6.7 7.9 5.4 53 55 25 0.8 0.7 497
Absorption

Avg. 20147 23

(million sq. ft.)

Market Rents* 88.3 129.3 656 96.5 77.6 76.1 54.1 58.7 203.2 94.4

as of December
31,2023 (per sq.
ft. / month)

MMR represents Mumbai Metropolitan Region, which inclidambaj *weighted average rents based on occupied stock.
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Grade Classification of Office Stock

As of DecembeBl, 2023 over 85% of the commercial office stocklimia, aggregating to 708 million sqg. fhertains to
Grade A category. Grade A office stock registered a CAGES#4, from 58 million sq. ft. in 2005 taapproximately 708
million sq. ft. as oDecembe 31, 2023 While Grade B stock accounted for approximaté&plof the organized commercial
office stock in India as dbecember 31, 2023 owever, a diminishing trendi@8r ad e B s isobsdnv@dovesthea r e
years attributable to the evolving natofehe sector, changing occupier preference leadiadpigher introduction of quality
Grade A assets.

India Grade A and B Share Split (as 6 Share of Grade A and B Stock over the Years
December 312023)
46 102 308 493 683 832
100% -
Grade B

g 80% - 43%

< 55%

0

o 60% -

g

§ 40% - 76% 80% 84% 85%

) 57%

o 200 | 45%

Grade A
85% 0%

Pre 2003 2005 2010 2015 2020 2023
Grade A m Grade B

developer reputation, disposition model, é8ource: CBRE Research)

Grade A: Refers to a development type;tdreant profile includes prominent multinational corporations, while the building area is not less than 10,000
sq. ft. It includes an open plan office with large size floor plates, adequate ceiling height, 24 X 7 powan, Isagiply of telephone linesfriastructure

for access to internet, central abonditioning, spacious and well decorated lobbies, circulation areas, good lift services, sufficient parking facilities and
has centralized building management and security systems.

Grade B: Refers to a delopment type; the tenant profile includes mid to small sized corporates, average floor plate sizes, flexible layow,|ableigsat

provision of centralized or frestanding airconditioning, adequate lift servicesd parking facilities. An integratedroperty management system might
not be in place, while external facade might be ordinary. Multiple ownership might be a norm.

Further, the graph below highlights the quantum and shaBeaafe A and B stock ag Becember 312023:

Quantum and Share of Grade A and B Stock as of December 31, 2023

250 1 go 20% 19% 11% 20% 13% 6% 23% 33%
198
200 -
150 -
116
101
100 -
79 69 66
43
50 - 29 23 26
18 10 18 10 3 8 10 5
0 [ . ! — | — —
> = c T o © © =
= S 8 g < S S IS =
= € g o @ a o = a
CCD > (] S N P (@]
o = =4 0] @) X
@ T
Grade A mGrade B

Source: CBRE Research
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Ownership Classification of Office Stock

In respect of the overall office stock, approximatedya2of the total commerciarganizedstock in India are institutionally

held as & December 31, 2023~urther, approximately4%o of thetotal commercialorganized stock in India is nen
institutionally owned stock ad @ecember 31, 2023nstitutional assets imdia have grown at a CAGR of approximately
8%, i.e.,from approximately 11#&illion sq. ft. in 2014 to approximateli2 million sq. ft.as of December 32023. Some

of the major institutional investors include Blackstone, Embassy REIT, Brookfield REIT, Mindspace REIT, GIC,
CapitaLand, Mapletree Investments, Brookfield &RPIB. Prominent cities include Bengaluru, Chennai, Hyderabad and
Mumbai, accounting for approximatel®® of the total institutionally held stock.

Institutional Stock refers to office assets which are majorly owned and have witnessed investmentyaicistitytional players such gxivate equity
( REO ¥unds, pension funds, sovereign wealth funds, insurance companiesahastate investment trugtsREITs0 ) Noninstitutional refers to office
stock that is held /owned by the developers themseihes/e witnessed investment by individual investors and HNI and /or combination of both.

Share of Institutional and Non-Institutional Stock City wise share of Total Institutional Stock
(As of December 31, 2023) (As of December 31, 2028
oid :
0%
Institutional
Stock
26% Total
. Institutional
Total Stock Mumbai Stock

832million
sq.ft.

11% 219 million
sq.ft.

Non
Institutiona

Stock Chennai

20%

74%

99.9% of the institutional stock are Grade A while only 0.1% pertains to Grade B category.

The graph represents the bifurcation of total office stock into Institutional andn¥titutional stock across thene cities
as ofDecember 312023:

Total Stock ~ Institutional and Non-Institutional

2154 1447 1240 894 872 759 454 348 150 Norrinstitutional ~office stock is
100% - further classified as strata stock and
0 non-strata stock. Strata stock refers to
80% - office space that has been sold by the
. — 51% developers during its marketing stage
60% - 8394 8694 803035 o/ = to Investors, HNIs, end users and
40% 1 individuals. Nonstrata stockefers to
office space that is held /owned by the
20% | 300 ) 49% . . developer themselves.
0% ‘ B - 14% - | ‘ | ‘ 5% 5% Approximately41%, i.e.,252million
g ki g § g g g g z sq. ft. of the total nosnstitutional
= € g 2 g a 2 < o stock of 6B million sq. ft. has
é = TI; o O X witnessed strata sale activity.

Institutional Stock m Non Institutional Stock
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Bifurcation of Non-Institutional Stock in Strata and Non-Strata and further delineation into and
Grade A and B category

Total Non- Total Grade

Institutional A Non-
Institutional

Stock Institutional

Non 613 million sq. Stock
Strata ft. SiiEEleey  489.9million

Stock sq. ft.
9%

Stock
122.9million
sq. ft.

The Indian office market is largely fragmented. Although the organized sector is often the focus, the unorganized sector
growing rapidly, indicating a significant shift in the market. The Indian office market had, and continues to have, a larg
potentid for asset upgradation, a plethora of alternate assets and ageing properties in need of refurbishment. Alternate as
refer to mixeduse developments, hotel, and mall establishments.

Table highlights share 1292 923 601 667 267 505 336 21.7 92
of Strata and Non 100%
Strata in Grade A stock
. . 80%
city wise as ofDecember
31,2023: 60%
40%
20%
0%
= 3 K S @ Q i © =
5 3 3 2 < 5 © 3 <
© 1S © [ ) o ) = )
=y S o] 5 < z o
@ = =4 ©) @) X
m I
m Strata Sold Stock m Non Strata Stock
Table highlights share 177 285 23.0 102 177 102 2.6 8.0 5.0

of Strata and Non

. 100% -
Strata in Grade B stock 0
city wise as ofDecember 80% -

31,2023: 60% -
40% -
20% -
0% -
2 3 K = T o © G =
s 8 5 8 < S 2T 8 3
S £ [ > 3] a S = )
c =] [) S N (=]
o) = g D) O N4
m I
= Strata Sold Stock = Non Strata Stock
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Drivers and Trends in Commercial Office in India

The drivers for commercial offices in India include competitive cost advantage, lowandshighquality office
infrastructure, the technology industry and growing demand from global capability centers.

Competitive Cost Advantage:Further, compared to India, operating cost pertfaie equivalentfFTEQ) for Application
Development and Managnent /Maintenancéil -ADM 0) services is two times higher in China and Malaysia. India offers
a large pool of skilledaffordable,and Englishspeaking engineering talent, which is imperativénformation technology

( IO ¥ervices as it is a peopilatensive businesgSource:NASSCOM)

Low Cost, High-Quality Office Infrastructure: A major driver is the availability of highjuality office space at affordable
prices across major cities india. Low cost of physical infrastructure and operations makes it an attractive destination for
investment.

1. Technology Industry is one of the key dvers of the Services Sector Revenues and office spat@mand.

The technology industry has been one of the fas Technology Industry - No. of People Employed (million)
growing in India, with an estimated revenue of US 5.10 540
245billion for Fiscal 203, with a growth of 15.5%. 414 436 450
During 202122, the technology industry export 349 3.69 3.86 397 ™

3.13
revenues grew by 5.1% to reach USD Milion
i.e., 23% of total exports. The positive outlook «
this sector is further reflected in the net hiring, wi
an addition of @6 million direct employees over s, 0 Q N @ o Q N N Q
Fiscal 203 and the total direct employees al I N I N I N I N I N
estimated at 83 million in Fiscal 203. (Source: & n & " & " & " & "

NASSCOM, Economic Survey of India, 2@3, IBEF)

2. Growing demand from G| o b a l CapabiGCGsd)y centers (0

While the first two decades of India's growth in the technology industry was led by third party service providers, the las
decade has seen emergence of GlobailomseCentery"GICs", also calledGCCs).MNCs are moving to this model as it
allows them access and ability to retain talent at a scale required by large global organizations while retaining folf control
the operations.

Post the 2008 Global Financial Crisf&sFCo), the number of GCCs grew by 58% between Fiscal 2005 and Fiscal 2010 in
India. As ofFY 2023, there are approximately B8 GCCsand companies are expected to continue further development of
technology operations with a CAGR of 10% projected until 2Qforce: NASSCOM Researcife2023). The GCC market size

has also increased from USD 18iblion in Fiscal 2015 to USI46.0billion in FY 2023at a CAGR 0fL1% (Source: NASSCOM

No. of GCCs in India GCCs Revenue (USD billion)
CAGR: 10 % 46.0
1,400 1,430L.510 1,580 338 359 360
981 1,182 1,250 28.3
620 19.5
285
> 19} o o (o] o - N ™ ) o o - i~ ™
s 8 8 8 8 & 8 & = = 2 § § § ¢
R B S ¢ ¢ & 8o
i 1 i i i i 1 i & & o x o o

Source: NASSCOM, IBEF
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3. Long Term Relevance ofOffice Spaces

Even as occupiers are adaptingst@ r k f r o WFHD ¢seh ap, physical offices are currently still preferred as they
promote key operational themes of team connection and community, coliabgpadvide access to tools atethnology
that is only available in physical officeend offers better physical setup.

4. Consolidationwith Specialized, Organized Office Developers

In the early phase of growth
India’'s office sector was
characterized by buitio-suit,

captive campuses by
unorganized players. However
in the last decade, this
fragmentation has given way tc
the emergence of organize
and speciatied officefocused

developers. Such large
developers  benefit  from
economies o$cale, diversity of
tenant base and strong tena
relationship due to their
focused  business model L____________._______ !

(Source: UC represents area under
development and proposed development. Area numbers given for Office and aggregate for the REIT. Data is based on afaifaiaie in the public
domain for the latest period.)

mCompleted Area  mUC Area

Mindspace REIT
Brookefield India
Trust

JRE REIT
Capitaland India
Trust (CLINT)
Nippon Building

Fund

CapitaLand

Commercial Trus
Mapletree PAN Asia

Commercial
DEXUS Industria

REIT

Suntec REIT
Keppel REIT
Champion REIT

5. Tenant Sectorsdriving demand.

Technology sectoand financial services contribute to majdfice takeup in India. Space takap by the technology sector
was29.2% and 2.1% in 202 and 203, respectively. Furthethe @-working sector to continue driving demand of office
space offtake.

202 2023

Others
23.9%

Engg. &
Financial Mfg.
Services 13.3%
12.6%

Note: RCA ResearchConsulting and Analytics, Others include: FMCG, Telecom; Healthcare and Pharmaceuticals; Media, Automobiles, Aviation
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Commercial Officei Key Tier 2 Cities

Commercial office activity has bearowing in Tier 2 cities owing to increase in remote working and work from home
concepts, propelled e COVID-19pandemicAs d December 31, 2028p 10 cities, namely Kochi, Ahmedabad, Jaipur,
Coimbatore, Chandigarh, Lucknow, Trivandrum, Vishakhagat, Bhubaneshwar, and Indore account for approximately
68 million sq. ft. of office stock.

Total Stock of Office Spaces (Top 10 Tier 2 Cities)
‘. = Chandigarh = Jaipur
6 = Lucknow Coimbatore
Total Stock

68 million
sq. ft.

= Kochi = Trivandrum

= Vishakhapatnam = Ahmedabad

= [ndore = Bhubaneshwar
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Introduction To Flexible Workspaces

What Is a Flexible Workspace?

Flexible workspace is aifly furnished and serviced real estate offering provided bypanator to an end user witmong
other thingspotential flexibilities built in around design, tenuaeea,andlocation.

Once considered a niche offering, flexiblerks pace has become a prominent compor
occupiersd real e & te@dasents & structural eshyfti ireodfice leAsing thati md survive@@HED-19
pandemic and is thriving today.

Flexible office space has long been a viable solution for freelancers, remote worketssaus Now it is rapidly gaining
ground among large enterprises / corporates / MNCs because of its flexspdigdand capital deferral benefits not widely
available through traditional leasing. Enterprise use of the flexible space model is important to drive the continue
exponential growth of this sector.

Space ownerare finding increased demand for flex offerings. Traditi@palce owneoperator lease agements are giving
way to a range of models that change risk and reward dynamics for both [@pties. ownerare even introducing flex
offerings under their own brands. Investors' support for this new form of real estate income will ensure furthesfghmwt
sector.

Flexible offices have fast become a global trend, with a steadily increasing footprint of flexible workspaces operating arour
the world. Some of the major drivefigeling the growth include:

Major Drivers Details

Reducingcapital expenditure Reducing capital expenditure is one of the biggesters of demand for flexible office
space. Companies opt to preserve capital and evade high upfront fit out expenses, p
instead tautilize capital for operational expenditufeurther, post th€OVID-19 pandemic,
the cost to build out quality space that attracts employees back to the office is be
more and more expensive coupled with the cost of upgrading office space being muc
expensive than the rent itself.

Hybrid working arrangements Workforce behaviorshave been transformed during tB®VID-19 pandemic and ar
unlikely to ever return to pr€OVID-19 pandemic norms. As occupiers plan real es
portfolios amid such uncertainty, flexible spaces are becoeimgful solution providing
solutions for a dispersed workfor@xpanding locational options to stadhd offering on
demand meeting and collaboration spaces for employees

Fluid workforce and alternate options | Flexible workinghas become more widespread post@@VID-19 pandemic. This ha
for expansion/contraction created a more fluid workforce and has led to greater acceptance of varied working
and locations. Further, flexible space offering has become a means to cater to he
volatility, test growth, and access ready space on short notice.

New Market Entry Entering new markets is anothesmmon reason companies agopting flexible spacq
strategies, especially amolagge companies. Amid a tiglstbourmarket, more companie
arelooking farther afield tattract and retain skilled talerdsing flexible office space t
give these employees a placetmgregate is becoming mazemmon

Further,COVID-19pandemidas brought a wave of change across spectrum and the flexiblenodfiket was no exception
to this change. Post tl@&0VID-19 pandemic, flexible office market has witnessed structural shifts and continues to adapt to
the rapidly changing external environment.

Few recent trends emerging in the sector include:

- Adoption of a hub and spoke motaorporatesareadopting this strategy and opening satellite offices /locafurs
reducing employee commutiene.

- Evolvingportfolio strategie$ use of flexible spaces including both managed offices and coworkingsspam&porate
real estate portfolios continues to gpiominence

20



Core + Flex Strategy integration of traditional leased space and flexible office agreements by corporates in their real
estate portfolio ensuring management of lease expirations anchizatipn ofunderutilized space

Greater use of flexible spaceas t he fl exi bl e space segment continue:c
broader offering ranging from eslemand meeting spaces to customized private suites is becoming available. Flexible
space operators argpace ownetbacked brands are also differentiating themselves by providing premium service
offerings featuring advanced technologies designed for enterprise clients / corporates AMINCs

Amenitizationi now more than ever, there has been an increasedsfoc Anmenitiaatiord  foodrand beverages
( B&B 0 ,)living /convenience, meetingsventsand wellness
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Flexible Workspacesi As i a P ARACH Dwervi¢wi

While the flex market has been growing globalhe APACregion stands out having displayed a strong enthusiasm for the
sector accounting for a rapid market expansion in the last few yeamiMarch 31 2023,there areapproximately3,000
flexible centersin the region.The inventory of flexible office space the APAC regiorhas more than quadrupled, from
approximately21 million sq. ft.in 2016 to ove®9 million sq. ft.as onMarch 31 2023,supported by the shared economy
boom and significant influx of venture capital.

Flexible office market has registere€AGR ofapproximatel\28% between 2016 arasof March 31 2023. Major industry

sectors driving demand for flex space includes teclyyodmd business services followed by finance sector

Growth of APAC Flexible Office Market

Industry Sectors Driving Flexible

(million sq. ft.) Office Demand in Asia Pacific
Others
22%
Technology
99.1 , 35%

= 100 ¢
% 90 - Life
c 80 .
£ 70 Sciences
x 60 1 7%
8 50 .
ﬁ 38 21.0 Retail 8% Business
o 20 - ) Services
£ 10 Financ 16%
2 0 12%
g 2016 2018 Q1 2020 Q1 2023

% is based on enterprigistomer contracts first quarter 0f2023

In terms of flexible office activityas compared ttraditional office activity, the APAC region hasgisteredan average
penetration rate adipproximately4%. The graph below highlights city wise quantum of flexile office activity landl of

penetratioras compared ttotal office stock acros®0 prominentAPAC cities as orMarch 31,2023

Growth of APAC Flexible Office Market (mn sft)
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Note: Penetration levels for Indian cities is calculated as stock of flexible workspaces as a % of total occufied stk of office as dfine30, 2023

Note: Penetration levelfor other APAC cities is calculated as stock of flexible workspaces as a % of total Grade A office stock

Further, it is to be noted thadur of the20 prominent APAC cities in India account fover44% of the total flexible office
spaceas depicted in the graph above.
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In a market such as Indiasignificant quantum of offices spaces is unorgedi/ Grade B étratastock wherespace owners
face multiple challenges/ difficulty in leasing out spaces to tendfgsce, penetration for gkible workspaces is
comparatively higher in these cities.

To better understand the key nuances of flexible office activity i\B%C region, four prominent cities, namely Seoul,

Tokyo, Singapore, and Manila have betosen for consideration on the batk

i) Absolute quantum of flexible office stock depicting the maskas

i) Flexible office stock penetratidevels

iii) Nature of the economyand

iv) Similarities with the Indian office market

In addition, prominent Indian cities, namely Bengalutdyderabad,and Delhi NCR (comprising of DelhNoida, and

Gurgaon) have been chosen to draw comparison amongst key APAC noarketsount of their strong position in terms of

availability and growth of overall &ite stock as well as flexible workspace supply.

Summary and Outlooki APAC and India

Total Flex Stock
City and Growth Penetration % Market Summary Growth Outlook
Rate
Seoul 6.5 million sq. 5.8% Flex activity picked momentum post 20] Flex operators are expected tg
ft. with the entry of WeWork and has beer| cortinue expanding in the market
approximately major office driver for the last-6 years.| in noncore areas and ne@rade A
25% Supply for flex space peaked in 2018 w| developments, given office rentals
(20177 first the presence of over 240 operators ag have been inching up
quarter 0f2023) March 31,2023
Tokyo 6.5 million sq. 2.3% Flexible office market gained momentu| Flex market is expected to expang
ft. post 2017 and hasince thenmore than| going forward with several
approximately quadrupled its total footprint. The city h{ operators pening new centers.
32% the presence of over 100 operators offer| Further, several Japanese
(20177 first over 550 centres developers are acquiring flexible
quarter 0f2023) office operators to have a more
diverse offering in the market
Singapore| 4.0 million sq. 5.4% Si ngapor e dffice Mmdrketxhag The flexible dfice market is
ft. grown exponentially over the past deca( expected to grow by 696-o0-Y in
approximately from a footprint of 0.82 million sq. ft. with 2023.
16% over 80 centers in 2013 to 4.0 million § Newer sectors such as banking an
(20177 first ft. to over 180 centers in the first quarter| finance, technology, media, and
quarter 0f2023) 2023. There are over 70 operators|t e | e cTdMmo )&nd transport
present and storage are expected to driv
demand
Manila 1.1 million sg. 2.6% Flexible office activity gained momentur Significant traction has been
ft. post theCOVID-19 pandemic. Makati an¢ witnessed in the sector and the¢
Fort Bonifacio subdistricts account f¢ momentum is expected to continue
over 50% of the total activity and have| going forward. Existing operators
higher penetration rate of 3.0% and 3.9 are expected to expand in the
respectively. There are over 15 operat| market
offering ower 50 centers
Bengaluru| approximately | approximately | Bengaluru has emerged as the nerve ce| Flexible workspace egment is
18.4 million sq. 14.0% of | #hTdnidustdy sharacterized by th expected to witness significant
ft. presence of many prominent technolo growth on the back of undisputed
approximately companies with a focus across the va| office demand. Bengaluru market
21% chain of the sector has strong hold as an IT and
(20191 second technologysector hub, which is the
quarter 0f2023) biggest driver of demand for
flexible workspaces in the city
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Total Flex Stock

11.4 million sq. 14.4% commerce environment and excellg infrastructure initiatives across the
ft. employment opportunities, Delhi hg NCR region, coupled with robust
approximately attracted people from all oveindia | increase in office demand is
15% Emergence of Gurgaon and Noida as | expected to lead to subsequen
(201971 second ITNITES hub of North India (housin¢ acceleration of flexile
quarter 0f2023) several Fortune 500multinationals) hag workspaces stock. The supply

City and Growth Penetration % Market Summary Growth Outlook
Rate
Hyderabad| approximately 8 | approximately | Hyderabad is one of the fastest growi| Hyderabad has witnessed high
million sq. ft. 14.2% cities in India, supported by an excellg demand for customized flex space
approximately metropolis planning, well laid physicq over the last few years while
16% infrastructure, andsocial infrastructure| demand for short term small space
(20191 second The <cityds commer |continues to be there. With
quarter 0f2023) evolved due to demand from IT/Ehabled| saturation of the mickmarket,
ser vi KTES®, banking, financial|l office and flexible workspace may
servicesa n d i n sBF3I@,)husimess expand at an increasing rate tg
consulting and professional services other micremarkets as well, such
astheextended IT corridor
NCR approximately | approximately | As | n d icapitals with strong trade an| The emergence of largsale

ermabled the Delhi NCR region to attra
substantial highncome professionals

addition is expected to be driven
by Gurgaon and Noida while in
Delhi, focus of the segment shall
be on existing/ seminvestment
grade buildings for presence/
expansion in the city

Penetration levels for Indiadities is calculated as stock of flexible workspaces as a % of total occupi®BZostock of office.
Penetration levels for other APAC cities is calculated as stock of flexible workspaces as a % of total Grade A office stock.

Note: Information for the ARC flexible workspace segment is as per H2 2023. However, the update of the same informatierestadltible by H2 2024
and is undertaken yearly around this time frame.

While the flexible office market has been growing and is poised to further grdne NRAC market, certain factors in the
Indian office market positions the flexible office segment to grow at a faster pace in India than the APATheisie$actors
include:

- Presence o& significantly large quantum of neinstitutional office space ana large unorganized office market in
India.

- Favorabledemographics of India with large percentage of young population, availability of talent pool, competitive
pricing as compared to global cities make it a preferred destination for setting ufob®#dCs, corporatesnd
increasing number d&CCs, therebydriving growth in the overall officeegment

- Unlike many other countries where Tenant Improvem@hitd) largely falls in the ambit of thepace ownersn India
it is primarily undertaken by ehtenants themselves. Therefore, flexible workspamssositioned to perform relatively
better in Indiaand

- Hassle of tenants to deal with multiple vendors for setting up an office in a traditional set up. In developed countrie:
office supply is moremanized and hence tenants can easily set up their own offices with relatively less hassle.
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Flexible Workspace Industry Overview: India Story

Evolution Of Flexible Workspaces in India

The advent of flexible / agile workspaces is termed as the next wave of disruption in the office s€gioetd.the
widespread adoption diexible workspacess ma | | and mediSMBEsO amd tmidsize rcarporates wéré

operating out of offices ith inadequate infrastructure and amenities, and there was a need for offices with better
infrastructure and amenities at an affordable rate with flexible tenure and security depesithe last decade, serviced

offices, executiveuites,and businessentershave defined the market for small and flexible office space.

Details
20141 2017 A Concept of shared office space was limited to traditional busieegers.
A Limited exposure of occupiers to workplace strategies
A Growthofincubatorsac cel er at ors was spurred by the 6st
2017i 202 . . .
0171 2020 A Increased expansion of foreign/ domestic operators
A Customization of flexible spaces led to evolution of new formats such as enterpriseking and manage
offices.
A The demand towards flexible spaces was majorly driven by SMEs and the startup segments
20201 2021 A The concept of a®Womhle rferdo re me@OY®-19pahdemic.t o t he
A Rising need for more experienbased workplaces includingchnologyenabledservices
A Also, activity-based working / employee experience accelerated the enterprise solutions to expan
market
Inthepast3 year s, there has been a rising trend of compa

provided companies with easier access to workplaces, enabled companies to optimally utilize their resources and redu

commute time for thir respective employees.

Key Growth Drivers of Flexible Workspaces

Post 2023

Operator Perspective

New arenas for sustenance and growthFocus on improving tenancy profile and profitability
operationaktenterghrough furthemmenitizatiorand techenhancement.

Higher focus oncustomizedsolutions: Emphasis on higher flexibility and innovative solutions / d
structures such as reversficing, fit-outs as a service, pgeruse among others as per evolvi
enterprise demand.

6Creatived partner s Opemtsrs exploting oppgtanities of gpavtfol® tiesu
are provided with variable renta§jreementsiith spaceowners.

Occupier Perspective

Por t f o-Dptimiza& R ednnoéder to compliment the hybrid working structure, occupiers
looking at cost effective "core+flex" strategies for medium to long term.

Location Strategies:Possible dispersion towards mulépocations within /among cities via hamnd
spoke models in line with hybrid working models.

Augmented preference towards agility and valuedded services:Occupiers could display a
increased inclination towards agility / flexibility to meet real estate requirements; along w,
increasing need for technical enhanced spaces and hedlitfeliness elements.

Space Owner Perspective

Hotelisation of office pace: To improve their product offering, space owners are looking to
flexible workspaces as an amenity in their buildings / developments along with an increased.fc
among other thing$&B, andwellness.

6Creatived partner shi BSpacewivriets cofild endertdkd \arialbepre
partnerships or management agreements with operators and are likely to be more open to st
portfolio tie-ups.
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Post 2023

Valuation of office space:Space owners mastrive to find the optimum share of flexible workspa
as part of their portfolios with an eye on valuations.

The growth is driven by factors such as enterprise focus on flexibility, cost optimization, workforce fluidity, reverse
migration, workplacewolution, focus on wellness, facilities, and amenities, as well as growth etiptaim Tier 1 and Tier
2 cities

Enterprise Focus Increasingnumberof SMEs and established corporates are now considering flexible spaces over
conventional spaceFBlexibility in terms of quick setup of office facility and lower looks appeals to most businesses.

Cost Optimization: In traditional office lease, the occupiargrequired to incur capital expenditure for setting apoffice.
However, inflexible workspaces, the upfront investments are incurred by the oparatoccupiers have to pay fixed rentals
on a monthly basis that includasortizedcapital expenditure as well as otloperationakexpenses.

Workforce Fluidity : Demand for flexible space expedtto be driven by companies looking to tackle uncertainty of
headcount projections, phased growtiopile teams, temporary workforce.

Reverse Migration Due to COVID19 pandemicthere has been a reverse migration of workersome extent, due to
which employees are seeking increased flexibility and as a result, several organizations have decentralized operations
the demand for hub and spoke model and flexible workspesiscreased

New Age Entrepreneur/ SMES: Individual entrepreneurand SMEs with entrepreneurial mindset prefer to focus on their
core business operations. Flexible spaces with theitteerdd service offerings shall continue to be attractive to this
segmenh

Workplace Evolution: Occupiers expected to adopt hybrid / distributed working strategies in neateshonbay leadto
rationalization of office footprint in expensive core ardagther,demand for flexible workspace will increase due to any
workspace evolution towardsjuid workforceandflexibility to work from a network of location®r work from anywhere

or hybrid working.

Focus on wellnesdacilities, and amenities: Strongeremployee centric workplace policies with a desire for amenities and
wellness facilities is further expected to increase demand for flexible workspaces.

Growth of Start-upsin Tier 1 and 2 Cities: India'sstartup landscape is becoming more diverse, witlhowation spreading
to different corners dindia. The growth ofstartupsin Tier 1 cities likeBengaluruand Mumbai has been remarkable, with
thriving ecosystems and access to capital. Tier 2 cities like Ahmedabad, Indore and Jaipur are also witsigggng a
startup activity, driven by lower operational costs and government support. This expanstantopsbeyond Tier 1 cities
is fostering regional economic development and job creation.
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Typical Operating Models for Flexible Workspaces
Some ofthe prominent models at which flexible workspaces operate include:

1. Straight Lease( fi S IModel: Under the SL modeldeveloperspr space owners lease space to flexible workspace
operators on traditional leases wherein typical market terms and conditioapmicable, including a fixed monthly
rental, common area maintenance charges, security deposit, minimuin |gekod, lease tenure and escalations. The
capital expenditure for fitting out the property is entirely borne by the operator. The SL mtueni®st prevalent
arrangement between a space owner and a flex workspace operator in India.

2. Managed Aggregation( fi MAMoYdel: Under the MA model, the developers or space owners may typically incur
capital expenditure on fibut, in part or full, the remainder being borne by the operator (if @®pending on other
terms of the MA model, often foregoing a fixed rental for a congmt of minimum guarantee on a césease basis
and may take up a share of the revenue/profit ompgotiated terms.

For the purpose of thiection operator agreements with landlotdsler the MA model do not include the agreements signed
as franckse agreements.

The abovementioned models have been explained with the help of an illustration for a tgpiterin the subsequent
sections.
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Flexible Workspaces Segmerit India Level

The major share of commercial supply witnessebhdhia hasbeen in Tier 1 cities.e.,Bengalury Delhi, Gurgaon, Noida
Mumbai, Hyderabad, Chenn&une and Kolkata. With a total quantum approximately832million sg. ft. asof December
31,2023 all the MNCs and major sectors such atdth software, BFShutomobile, ecommerce are predominantly based
in these cities.

Since the activity in the flexible workspaces segment is highly correlated to the overall office segment, majority of spac
take up by the flexible workspace operators has been within the aforementiorédiflést reflective ofpproximately62

million in India. In similar linesthesecities have been taken into consideration for the detailed study of flexible workspaces
in India.

The below map provides stock of flexible workspaces in Tigties in India:

DELHI

~110 Centers
1.7+ Mn sq. ft.
Supply: 3%

NOIDA

@ ~100 Centers
4.4+ Mn sq.ft.
Supply: 7%

KOLKATA
45+ Centers
~1.3 Mn sq.ft.

Supply: 2%

PUNE

~150 Centers
~8.6 Mn sft
Supply: 14%

BANGALORE
350+ Centers
~19.7 Mn sft
Supply: 32%

HYDERABAD
~140 Centers

8.3+ Mn sft
Supply: 13%

CHENNAI

~120 Centers
~4.7 Mn sq. ft.
Supply: 8%

Bengaluruhas emerged as the largest market for flexible workspaces in India with a tpg@rokimately32% of the total
India stock followed by the Delhi NCR market comprising of a totedmroximately20% of the total India stock, and
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Hyderabad and Pune eagfth 13% and 14% respectivelyhich is in line with trends witnessed and market size of overall
commercial office segment in these cities.

Note: Supply figures above represent percentage share in total supply of flexible workspaces for tier 1 digeasmldecember 312023
Flexible Workspaces | India Overview

The total market size of flexible workspace segment has more than tripled in the last three to four yearewenQ(i)
million sq. ft. before 2019 to approximatdg million sq. ft. aof DecembeB1,2023, in Tier 1 cities; and (ii) approximately
1.7 million sq. ft. in 2019 to approximately7amillion sq. ft. as 6 December 312023,in Tier 2 cities. Hence, taking the
total stock of flexible workspaces in Inditose t0675 million sq. ft. The Tier 2 market hasitnessed growtlprimarily in
cities such as Ahmedabad, KocBhubaneshwarlndore, Jaipur with presence of support ininasture and talenpool.
Introductionof flexible workspace in TieR cities is primarily done by local / regional operatdiewever, prime focus
markets for operators have been key office hubs in India such as Bengaluru, Hyderabad, NCR, Pune, Memnlaai, Ch

The table below provides key statistics pertaining to flexible workspaces it @itégs inindia.

Flexible Workspace Stock in India (Tierl Cities) *
Operators approximately260
Facilities approximatelyl,350
Workstations approximately950,000 seats
Flex Stock approximately62 million sq.ft.
Average Occupancy 757 80%

*Data as d December 312023
The table chart provides-o-Y supply addition of flexible workspaces in Tikcities in India:

The supply addition saw a decline

Y-0-Y Supply of Flexible Worl_<spaces & Penetration Levels during the COVID19 pandemic owing
(%) ~ India Level CQ\I\D-\9 13% to overall slowdown in space takgp,

§ 80 pecoviDl9 post 11% ’ delayedcompletionsandsubdued real
g g 10% estate activity. However, post COVAD
L0 8% 9% & 19 pandemi¢ with companies
§ = 40 49 realigning their real estate strategies, to
@ % 36 40 offload real estate costs and optimize
g 220 sl the portfolio size which is in line with
9 929 the hybrid work culture post the

2019 2020 2021 2022 2023 COVID-19 pandemic, increasing
demand for flexible workspace has
been witnessed in the past few years.

Growth Rate in supply addition in flexible workspace segmentThe cumulative stock of flexible workspaces in Tier
cities in India grew fromapproximately31 million sg. ft.in 2019 to62 million sq. ft.as of December 32023,at a CAGR
of 19%. Whik during the prec€COVID pandemigeriod, the growth rate for thikexible workspacemdustry wast a CAGR
of approximatelyl4% between 2012021, theflexible workspace industryitnesseda significant growth at CAGR of
approximately24% between2021 and 2023. Further, with accelerated demand for flexible workspaces post CQ9YID
pandemic, there has been a steep jump of appadely44% inthepenetrationevels of office spacdsy flexible workspaces
from 9% in 2020 t013% as of December 32023, across variouseatcohors. During this periodthe penetration levels
have increased at a healthy CAGR of approximatg®s.1
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The table chart providethe numberof seats leased-0-Y (customer contracts signed (new deals / expansions)afly)
flexible workspaces in Tiet cities in India:

Number of Seats Leased Y0-Y (New deals / Expansions) In thousands

§ VID-19

8 o) 2,00,000 Post CO —

2 -g -19

€ 8 150000 PreCOVIDS ——»

q’ -

28 S 93K - 103K
s 8 1,00,000 .

o 59K - 69K

pa 50,000

2019 2020 2021 2022 H1 2023

The demand for seats in flexible workspaces has been continuously increasing in tHeykeats3and growing at an average
annual growth rate of 309%0% from 20192021. TheY-0-Y seat takeaup is increasing at a CAGR of approximately 42%,
from approximatly 59,0007 69,000 seats per year in 2019 to approximately 167,A0(r,000 seats per year in 2022 and
expected to reacB35,000i 345,000 seaper year by 2026ln view of the increasing end user demand from enterprise
clientele and larger corporateganizationsalmost all major operators are expected to significantly expand their respective
portfolio sizes going forward in order to meet the growing demand.

The table chart prades cohort wiseustomer contracts signed (new deals / expansions ¥rtyY in Tier 1 cities in
India:

% Seat Leasing- No. of Customer Contracts Signed (* for New Deals / Expansions only)

535

E 8§ 120%

8 5 2 100% 4% 5% 4%

O 2.8 goy 25% 28% 27%
°FE 609

S o8 :
2 25 a0%

E *EE 20% 54% 48% 49%
538 0%

s O 2019-21 2022 H1 2023

1-50 Seats m50 - 100 Seats =100 - 500 Seats ' 500 + Seats

Majority of the customer contracts signedefwv deals / expansions onlsgcently fall in the range of 1L 50 seats though
number ofcustomer conti@s signed (new deals / expansiomdy) falling in the range of 100 500 seats and 50100 seats
have been increasing gradually in the last3years. It has been witnessed that numbeusfomer contracts signed (new
deals / expansions onlifave been increasing consistently across cohort siteesCDVID-19 pandemic Further there has
been an increase in demand for sub 500 seat capacity in India from 2021 to 2023, nithnltiee ofcustomercontracts
signedper year increasing by approximately 36% and 38% betweenZi2ZDand 202R2022.

The cemand for flexible workspaces across different seat cohorts nam@lgdats, 5-100 seats, 10i 500 seats andver
500 seats, increasetla CAGR of approximatel®9%, 41%, 54% and 57% respectivédgtween 2020 and 2022, based on
total number otustomer contracts signed

This trend is expected to be consistent going forward and numherrstdmer contracts signextross cohort sizes are
expected to increase consistently and proportionately witkedsing overall seat demand in the future.
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The table chart provides the ttpeeindustries active in flexible workspaces in Tietities in India:

Top 3 Active Industries in Flexible Workspace Segment (Tier 1 cities)
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IT, technology, and software development sector has been the major demand driver for flexible workspaces iri the last 3
years followed byBFSI, which haswitnessedan increase in the demand for space fftlaxible workspace operatowyer

the yearsCormporates and muknational corporations recognized the value of flexible tenures, real estate cost optimization
and decentralized work models post the COMI® pandemic. Further, the leasing activity is expected to increase
consistently and proportionategross the aboveentioned top industries going forward as well.

Segment Dynamics Tier 1 Cities

Tier 1 cities in India are at the forefront of the growing demand for flexible workspaces in India. The cities have witnesse:
strong growth in demand for flexible office spacesh@deasing activityincreasedignificantly post COVID19 pandemic

Total market e of flexible workspace segment has more than tripled in théhlest to fouryears from a total abver20
million sq. ft.before 2019, tapproximately62 million sq. ft. as oDecember 312023,in Tier 1 cities.

Occupiers have displayed an increased inclination towards cost effectstemizedsolutions with flexible terms, to meet
their real estate requirements, along with an increasing need for technology enhanced spaces att hesltiess
elements.

With an increase in quality investmegutade supply, demand backed expansion by operators, portfajgtineization to
include flexible workspaces, focus on technol@gy health and safety, augmented demand for the sector in the coming
years is expected. Proct innovation and customized offerings by flexible space operators are growing rdechand and
subscriptiorbased membership models are expetietse further in the future.

Segment Dynamics Tier 2 Cities

Tier 2 cities are currently atreascent stage of growth and hemrevide ample opportunities to the corporates and operators.
As a result prominent developers are now making a beeline for these cities, propelled by demanainiorg others,
domestic and global corporates, flexibl@sp providersstartups,andeducatioatechnology firms.

Total market size of flexible workspace segment has more than tripled in thérkesstto fouryears from a total of
approximatelyl.7 million sqg. ft.in 2019, toapproximatelys.7 million sq. ft. as orDecember 3,12023,in Tier 2 cities.

Post the COVIB19 pandemic, location agnosticism of the talent opened many opportunities for the global / domestic
corporates as they are no longer constrained by geographical limits.

Effect of COVID-19pandemiand the subsequent reverse migrataffordability/ cost advantages compared to Tier 1 cities
infrastructurenitiatives real estate developmenmnise of overall office demananduntappedalentpool remain some of the
key drivers for growth of flexible workspaces in Ticities.
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Outlook for Flexible Workspace Segmenin India

While maintaining a foothold in Tiet cities with established corporate hubs, flexible space operators are now extending
their reach to Tie® cities such asKochi, Ahmedabad, Indore, Coimbatore, and Jaipur. This expansion is driven by the
presence of supportive infrastructure, corporate esiparobjectives, and a strong talent pool in these locations.

In conclusion, India is one of the more preferred counatieeng the APAC cities studied aboVéne reasons for growth
and acceleration of these cities are elucidated below:

- Post COVIDI 19, India is expected to remain a preferred global outsourcing destination primarily due to availability of
low T cost office spacandpresence of ample skilled workforce.

- The major occupiers / corporateslingia shall remain uncertain about long term leasotutions post th€0OVID-19
pandemic and hengare expected to prefer part of their portfolio in flexible workspaces due to adoption of hybrid and
distributed working.

- Increase in the adoption of the flexible workspace format by larger enterprigesrates / MNCsequiring outsourcing
business operations that lets occupiers focus on core businesses.

- Despite a gradual shift towar@FH culture, it is anticipated physical offices shall continue to be preferred going
forward and henggortfolio optimizaion through aight mix of traditionalkandflexible workspaces and relevant remote
working strategy could become a part of the overall product mix.

Popularity of distributed working models, low cost hiring in eities, and emergence of matartupsin Indiais expected
to add to the demand for flexible workspaces going forward.
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Unit Economics for Flexible Workspaces

Various operating modefsom a tenant, operator arsppace owneperspective have been tested using an illustration for a
typical centerto understand the factors such as cash flow implications, revenues / returns and pros / cons under each mo
The following models have been illustratbelow:

1. Traditionallease vs flexible workspacé®m a tenant perspective
2. SL vs MAmodel from aspace owneperspective
3. SL vs MAmodel from an operator perspective
Operating Model:; Traditional Lease Vs Flexible Workspaces froma Tenant Perspective
Comparison of space takeup by a typical tenant under traditional lease and flexible workspace operator

There are multiple ways in which a tenant/ occupier canugkspace in a commercial office building. Traditionathye
occupiers have been entering into conventional leases directly wigp#tte ownersThese leases entail terms such as
minimum lockin period, longer lease tenurasdhigher upfront capital expenditure on fauts.

With theemergence of flexible wispace segment, the prospective occupiers now have alternate means to take up space f
any kind of requirement with greater flexibility in lease terms.

The choice between traditional and flexible leases depends on various aspects such as sigereduspad; duration,
facilities and amenities offereahd thecapacity to incur upfront capital expenditure.

Given below is an illustration of unit economics for a typical spacéat ofapproximatelyl00 seats under traditional
leaseas compared thhexible workspace operators from an occupier perspective.

Comparable UGS/ A Comments
Lease Lease

Numberof seats 100 100 The numberof seats taken by traditional and flexible tenants
assumed to be 100 each under each model

Seatdensity on leasable area 80 60 Different seat density is primarily due to better efficiency i
flexible workspaceas tenants share common spaces such
reception, lobbywashroomsand thecafeteria.

Total areagq. ft) 8,000 6,000 Larger area woulddve to be leased under traditional lease du
acomparatively lower efficiency

Fit outs on Capital Expenditure/§q. 2,200 0 Further, in case of a traditional lease, occupiers are required to

ft.) on leasable area up-front capital expenditure on fduts asspace ownergypically

Contingency cost on Capital 5% 0 lease out warm shell spaces, while in the case of fle

Expenditure workspaces, fully fitteebut spaces are offered.

Operating Expenditure {sg. ft) 60 0 Tenant is required to incur operating costs over and above
rentals under traditional space while the costs are built in to th
seat rentals under flexibleorkspaces

Rental (/sq. ft) T on leasable area 120 270 As per typical market rentals / multiples for seat rentals

Per Seat price NA 16,200 | Calculated basis seat density and rentalssgeft. under flexible
workspaces

Common Area Maintenance 20 Typical lease terms witnessed

( @AM O ) /sq. ft) 7 on leasable are;

Security deposits (No. of months) 6 6

Lock-in Period (Years) Year 3 Year 3

Lease Period 3 3

Flexible leases offer more adaptability to changing needs and market condmesally,in traditional leaseghe tenants
need to incur the expense of capital and operating expenditure.

The comparison of expected outflow for the tenant ovéreeyear period under both traditional lease and flexible
workspace lease is illustrated betow
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All the values in the subsequent tables are @rore.

Comparable of Cashflows (3 Years) Traditional Lease Flexible Lease
Capitalexpenditure 1.8 -
Securitydeposit 0.5 0.9
Building/Seat Rentals 3.4 6.1
Building CAM 0.6 -
Operating expenditure 1.8 -

Total 7.7 6.1

Note: Saving for flexible space =-(@um of flexible lease/suofi traditional lease)

The total expected outflow for the tenant in a traditional leasetbxeyears isapproximately 7.7 Croresas compared to

6.1 Crores for dhreeyearleaseat aflexible workspacecenter The above illustration indicates significant saviofs

approximately20% 171 22% for a small space effike by a tenant in flexible workspace.

Pros of Flexible Workspaces over Traditional Spaces for a tenant

w

Cost Savings:Flexible workspaces often trangt to lower fixed costs, such as rent and utilities, as companies pay for
the space they use, potentially reducing overhead expenses.

w As illustrated above, a tenant caave approximately 20%2% if they opt for a flexible workspace of 100 seats
over athreeyearperiod.

Flexibility of duration: Tenants with space requirement goshorter duration face certain challenges in leasing out
space withspace owneras the minimum lockn period for orgarded office spaces is typicallgpproximatelythree

years. Flexible workspaces allow the tenants to take up spaces as per their requirement in terms of lease tenures / I
ins, thus allowing for greater flexibility.

Flexibility in area / seats requirement:Allows for adaptation to changing business needs. Companies can scale up or
down easily based on workforce fluctuations.

Diverse Environment: Employees have access to a variety of work settings, fostering creativity and productivity.
Spaces may include open woreas, private offices, and collaborative zones.

Collaboration Opportunities: Shared workspaces facilitate networking and collaboration with professionals from
diverse industries. This can lead to valuable partnerships and idea exchange.

Space ownerPoint of View i Why space ownergontinue to partner with flexible workspaces.

There are multiple reasons for the space owners to continue partnering with or leasing out spaces to flexible workspze
operators as compared to other traditional tenants,dimgu the ability of operators to provide completely customized
offices, tenants preferring the same operator if they have existing spaces in several Ideatibesco-working spaces
usually serve as an added amenity to the builgirayiding thespa® ownerthe ability to indirectly cater to multiple
requirements ofeverakenants at any given point in time.

f

In case a client or a tenant requicestomizedsolutions and managed office spaces andiaee ownerdo not have
the capability to service such requiremersisace owner§ind it beneficial to partner with operators who have the
capability to provide completelyustomizedffice solutions.

Additionally, in cases where tenants have existing spaces in@atjon with an operator and thdhe parties are aligned

on the requirements, terms and conditions, other expectations, tenants prefer the same operator for their other locati
as well and hence the developers are able to better attract those tgnprasiting spaces to flexible workspace
operators.

Coworking spaces on the other hand, usually serve as an added amenity to the building. Requirement sizes can be s
andshortterm, and the service provider may have to cater to multiple requirememtsibiple tenants at any given

point in time which may require an extensive leasing and customer relationship team to mactaget8pace owners
typically do not indulge in such model and prefer kbagn leases. However, since coworking spaces aessantial
amenity todayspace ownerprovide space to coworking operators to cater to such smaller requirements as well. This
also helps them retain their existing tenants who may have smaller space requirements which can be catered by s
spaces.
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SL vsMA Model

Given below is an illustration of unit economics for a typical flexible worksgaoéerunderSL andMA model from a
space owneas well as operator perspective.

Hypothesis: The unit economics for the aboventioned operating models have been undertaken for a typical facility size
of approximatelyl0,000sq. ft. of leasable area. All assumptions provided below have been taken as per typical market
standards witresed for a Grade A development in an established miendet of a Tierl city, basis market assessment

exerciseandinteractions undertaken.

Space ownelSide Cash Flows

All the values in the subsequent tables are @rores.

SNo, | C@shFlowsfor MA SL Comment
space owner
A Cost of Property | approximately | approximately| Purchase price of 14,000 pesg. ft.based on cost benchmar
14 14 for development of Grade éffice assumed for 10,004). ft.of
office space.
B Fit-out Cost approximately | approximately| 2,200 persqg. ft.on leasable areaabed on cost benchmar
1.54 0 for fit-out for a typical flexible workspaazenter
C=A+B Total Capital apprximately | approximately| -
Expenditure 15.54 14
D Annual Rental or| approximately | approximately| Rentals of 807 82 /sq. ft./ month inSL model (basis marke
Profit Share 1.20 0.98 standardsas compared tehare of profits ifMA model as per
below working
E=D/B Annual Yield approximately 7% -
7.7%
All assumptions used for calculatioase providedbelow.
Operator Side Cash Flows
All the values in the subsequent tables afe @rores.
S No. Cash Flows for Manage_d Straight Comments
Operator Aggregation Lease
Capital / One Time Expenditure
A Cost of Fitout approximately | approximately| 2,200 peisq. ft.on leasable area based on cost benchm
0.66 2.20 for fit-out for a typical flexible workspace center sg
betweerspace owneand operator
B Total Upfront Cost approximately | approximately| -
0.66 2.20
Revenue (Year 2 Stabilized Occupancy)
C Revenudrom Seats | approximately| approximately| Based on per seat prices at ax2nultiple of space owneto
2.29 2.29 operator seat rentals, 85% occupancy, 10% other revenu
escalation assumptions for the center
Expenditure (Year 27 Stabilized Occupancy)
D Rentals tespace - approximately| Rentals of 807 82 /sq. ft./ month inSL model (basis marke,
owner 0.98 standardg
E CAM chargego space| approximately| approximately| CAM Charges of 16 /sqg. ft./ month instraight lease mode
owner 0.19 0.19 (basis market standands
F Operating expenses | approximately| approximately| OPEX Charges of 32/sq. ft./ month in straight lease mod
0.38 0.38 (basis market standards
G = (GE- | Profit Share tspace | approximately - Based on share of profits in managed aggregation mod
F) *70% | owner 1.20 70% of profits
H=C-E | EBITDA 0.51 0.73 -
-F-G
| =H/C | EBITDA Margin (%) | approximately| approximately -
22% 32%
J=H/B | Return on capital approximately| approximately -
emp | o R@GEDS X 78% 33%
(%)

Note: Typicalspace ownerent to seat price multiple witnessed in the range io2%5; Multiple has also been ratified using cost plus margin approach.
Note: Occupancy assumptions based on occupancy levels and timeframe to achieve occupancy witnessed in eesuedesstablished micranarket.
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Below table provides other key assumptions forsfh@ce owneand operator for respective models:

profits

Operator i Space Owner Manage_d Straight
Arrangement Aggregation Lease Model Comments
(Profit Sharing)

Spaceownérs s h aoute | 70% 0% SL Model 7 Operator typically incurs 100% cost of-fitits

cost under SL Mode.

Operator 6sutesdtaf 30% 100% MA Model - Split of 70:30 assumed for share space
ownerand operator in fibut cost undethe MA model

Spaceowné&rs s har e | 70% 0% SL Model i Space ownetypically receives only rentals &

% of profits per standard lease terms (no profits shared sfthce
ownel

Operator 6s s¥odr 30% 100%

MA Model - Split of 70:30 assumed for share in profit f
space owneand operator respectively undbe MA model

Rent paid tspace ownef /sq.
ft. / month

approximately
82

Rentals assumed in line with office market rentals, keey
into consideration the cost of property

CAM (maintenanceCharges (/
sq. ft./ month

approximately
16

As per standard market rates witnessed for Grad
developments

Pros and Cons othe SL Model for a space owner

Pros

Cons

Certainty of Revenue / Lower Risk Fixed rentals are ofte
earned by the developer for the area leased, for a minimum
lock-in period, regardless of the performance ofdeeter

Lower Upfront Cost: The developer does not incur capi
expenditure on fibut for thecenter which leads to lower upfron
cost for the developer. In case the developer needs to incurt
out expenditure, it can charge interest for the period during w
capital expenditure iamortized

Limited Involvement Required in Operations: Space owner;
are typically not required to be actively involved in how
operators run aenter

Restricted Potential Income The developer cannot increasg
revise the rentals during the firdtreeyears (or time period &
agreed with the tenant) evénmarket rentals / building rental
increase.

Pros and Cons othe MA Model for a space owner

Pros

Cons

Higher Potential Income The space owner is typically entitlg
to profits in the model, which may lead to higher returns / inc
as per the performance of the flexible workspzeater

Dynamic Pricing: The flexible workspacecenters typically
operate at shorter lease tenurdsck-in periods, enabling th
operators to charge higher prices / revise prices more frequer
new occupiers take up space. This may at times lead to h
overall return on investment for the space owner.

Upfront Cost: The developer is typically required to incur t
capital expenditure on fibut for thecenterin return for a share i
the profits / revenue, leading to higherfropt cost.

Higher Risk: The returns / income for the developer is conting
on the performance of tleenter In case theenterfails to achieve
high occupancylevels or takes longer time to achiestabilized
occupancy levels, the profit margins ftlie center may be
comparatively lower than a straight lease model in the initial y¢

36




Pros Cons
MA model may also give the opportunity fiwetspace owner t
become a partner in the financial performance of the center
Pros and Cons othe SL modelfor an operator
Pros Cons

Higher Revenue Potential The operator may have to pay fixg
rentals as agreed with the developehjle they can earn highg
per seat rentals as per deal size and other terms from occy
without sharing profits with the developer. In addition to g
revenue, the operators also earn typically framong other
things,meeting rooms, F&, anddigital products.

Full Control Over Operations: Since the operator leases ¢
space on traditional lease model with space owner/ devel
there is limited intervention by developers on operations of|
centerwhich allows the operators higher flexibyjliand authority
over how thecenteris operated.

Uncertainty of Revenue / Higher Risk In the SL model, the
operator may have to pay fixed rentals for the area leased,
minimum fixed tenure (lockn period), regardless of th
performance of theener. Further, the rentals are subject
escalation byapproximatelyl5% after everghreeyears, in case
of renewal of lease.

Higher Upfront Cost: The operator incurs capital expenditure
fit-out for thecenter which leads to higher upfront cost foret
operator. In case the developer needs to incur theufi
expenditure, the operator may be subject to payment of mo
principal and interest for the period during which the cag
expenditure is amortized, acting as an additional cost str
Furthe, the operator must pay up teix mont hs o
depending on negotiation with the developer.

Pros and Cons othe MA Model for an operator

Pros

Cons

Potential for lower capital expenditure: The operator typically
pays a share of profits / revenue to the space owner against {|
out expenditure incurred by the space owner. Potential for |
capital expenditure often leads to higRerCEwhich may aid the
operator to quickly expand withbneed of excessivepital.

Lower Rental Obligations: The operator typically pays no
reasonable minimum guarantee (rentals) per month to the
owner as compared to straight leasedel.

Lower Risk: The risk arising out of factors such as low oangy
or low center revenue mde lowerunder managed aggregati
model sincefixed cash outflow (rentals to the space owner
lower as compared to straight leasedel.

Underthe MA mode] the opportunity to take the entire upsi
from the centerevenue is reduced for the operator

The operator may be required to be more transparent witf
space owner, thus impacting the efficiency in operating
business as substantial time and effort may be required
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Conclusion of Hypothesis ofUnit Economics Why space owners continue to partner with flexible workspace
operators.

The unit economics workings illustrated above provide a fair idea of the expected cash flowsgacéhewneand operator

in aSL as well asMA model. The yield in atabilizedyear (Year 2) fospace ownein a SLmodel andMA model are to

the tune taapproximately7% and 7.7% respectively, while the EBITDA margins for the operatoagweoximately32%

and 22% in thesL andMA model respectivelyYear 2). FurtherRet ur n on Ca pRo€E )s approxpnately e d
78% for the operator in thdA modelas compared tapproximately33% in theSL model.Payback period for the operator

in the SLmodel andMA model isapproximately36 months and.6 months,respectivelyFor the flexworkspace operator,
while the margis under theMA model is marginally lower than ti&l model, the upside oRoCE, lower payback period
and lower risk makes tHdA model moresought after by flex workspace operat@s exhibited in the above illustration.

Both kinds of agreements are being entered intgplage ownerand operators in India, depending on the asset type, building
grade, micremarket, profile of developerspace owneand operator.

1 The SL model is more prevalerdrrangement between a space owner and a flex workspace operator in India.
However,MA model does come with multiple benefits for both shace owneand the operator.

1 Space ownermay benefit from theMA model in terms of higher venue potential and yield over the long run as
they are entitled to a part of the profits, over fixed rentals.

9 Further, in a market such as India, significant quantum of offices spaces is uretlga@rade B / Strata sold in
nature, wherespace owner$ace multiple challenges/ difficulty ileasing out spaces tenants. In such cases,
partnering withor leasing out space to flexible workspace operators solvesuitiple leasingssues andanalso
act asa portfolio diversification strategy for tlwverall development

1 Additionally, there is a significant demand from tenants requiring smaller spaces / for shorter duration, which ma
not be possible under a traditional / conventional lease wherarnqoiriods are longer, upfront costs are higher
with limited flexibility in lease terms. Flexible workspaces act as a bridge in solving the supply mishietch.
average capital expenditure per seat in 26f28p operators in Indiypically ranged betweer80,000 to 200,000.

The MA model aids space owisewho often grapple with challenges such as time constraints, lack of expertise in property
management, marketing and leasing, vacancies and suppressed rentals. If the space remains vacant, the expenses relz
CAM and property tax cannot be passedmthe lessees and the space owner has to incur a higher fixed expense. The MA
model allows space owners, especially for those in the unorganized sector, to monetize their unutilized spaces by upgrac
and fitting out the space. Moreover, the flexible kegrace companies create demand and ensure that the space is manage:
in a professional manner. This model also allows space owners to address any mismatch between supply of their larger s
assets and demand for smaller working spaces.

38



Overview Of Tier 1 Citiesn India

City wise Summary i Flexible Workspaces segmen(Tier 1 cities)

Flexible works

pace segment ifier 1 Citiesi Key Statistics

Penetration Quoted
Levels (As% of Rental
. No. of Flex Stock (nillion occupied Non Total Seats L Range Prominent Tenant
City Operators ) ; Occupancy ’
centers sq. ft) SEZ office (Approximately) (approximately) ( per Categories
stock) seat/month)
(approximately) (in6 000
Bengaluru approximately over 350 approximatelyl9.7 145% 303000+ 757 85% 7145 IT-Tech software
80 (19.7%) * (292%) * (29.0%) * development, BFSI,
(182%) * Business Consulting &
Professional Services
Hyderabad over45 approximately over8.3 13.9% approximately 8071 85% 51 25 IT/Tech Software
(104%) * 140 (12.3%) * 128,000 development, BFSI,
(7.8%) * (12.3%) * Business Consulting and
Professional Services,
Engineering &
Manufacturing
Pune over35 approximately | approximately 8.6 204% approximately 701 75% 7125 IT/Tech Software
(8.1%) * 150 (128%) * 133,000 development, Engineering
(8.2%) * (12.7%) * & Manufacturing, BFSI,
Healthcare, Lifesciences
& Pharmaceutical
Mumbai approximately over 170 approximately6.6 6.3% approximately 751 80% 77 100 BFSI, IT/Tech Software
60 (9.6%) * (9.8%) * 102,000 development, Engineering
(13.1%) * (9.7%) * & Manufacturing
Gurgaon over60 approximately | approximately 6.4 134% Approximately 75 - 80% 6.57 50 IT/Tech Software
(14.1%) * 165 (9.5%) * 99,000 development, Retail &
(9.2%) * (9.4%) * Ecommerce, BFSI,
Business consulting &
professional services
Noida approximately | approximately over4.4 18.2%6 over68,000 707 80% 61 28 IT/Tech Software
50 100 (6.6%) * (6.5%) * development, Business
(113%) * (5.5%) * consulting & professional
services, BFSI
Delhi approximately | approximately overl7 16.1% approximately 75-85% 6.57 50 BFSI, Advertising
60 110 (2.6%) * 26,500 marketing and PR,
(13.8%0) * (6.1%) * (2.5%) * IT/Tech Software
development
Chennai over40 approximately | approximately4.7 9.5% approximately 75-85% 61 22 IT/Tech Software
(9.7%0) * 120 (6.9%) * 72,000 development, Engineering
(6.6%) * (6.9%) * & Manufacturing, BFSI
Kolkata over20 over45 approximatelyl.3 6.9% approximately 8071 85% 7126 Outsourcing and Offshore
(5.1%) * (2.5%) * (1.9%) * 20,000 consulting, Business
(1.9%) * consulting and
professional services,
IT/Tech Software
development, Engineering
& manufacturing
TOTAL approximately | approximately62 13.3% approximately 751 80% - -

1,350

9,50,000

Note: * Percentage gfanindia flexible workspaces stock
Note 2: Lower rental is represented by seat price quoted by local operator in CBD, higher rental is represented by spaitpdd®y International/
National level operator witleenterin the most prominent business district.
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Overview of Tier 2 Cities ifndia

Prominent Tier2 cities with presence of office and flexible workspace stock have also been covered to provide an overviev

of flexible workspace segment and key city level metrics. Z@ties covered as part of the section are as follows:

Five esablished Tie2 cities:

1. Ahmedabad

2. Jaipur

3. Kaochi

4. Indore

5. Bhubaneshwar

Five emerging TieR cities (broad overview)
1. Chandigarh / Mohali / Tcity

2. Lucknow
3. Trivandrum
4. Vadodara
5. Coimbatore
e — ]
JAIPUR
~0.42 Mn Sft
AHMEDABAD
1.6+ Mn Sft
*—0
VADODARA
0.55+ Mn Sft
KOCHI . .
0.48+ Mn Sft

o« CHANDIGARH
0.31+ Mn Sft

* LUCKNOW
~0.26 Mn Sft

» INDORE

~0.50 Mn Sft

* BHUBANESHWAR
0.10+ Mn Sft

COIMBATORE
e ~0.35 Mn Sft

TRIVANDRUM
~0.16 Mn Sft
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Assessment of Commercial Officand Flexible Workspacei Tier 2 Cities in India

Post the COVIB19 pandemiclocation agnosticism of the talenpened many opportunities feme global / domestic
corporatesas they are no longer constrained by geographical liMitdle corporates are looking for their employees to
return to offce,many of them are also venturing into these Zieities to be in proximity to their workforce and the available
talent pool.They are further encouraged by the quality infrastructure as well as affordable landdcogierations in these
locations. While some are leasing space to set up their own operations, others are also opting for the flexible space route.

Flexible Workspaces

Total market size of flexible workspace segment has moretitipded in the last 3 4 years from a total aipproximately
1.7 million sqg. ft.in 2019, toapproximatelys.7 million sq. ft.as ofDecember 312023,in Tier 2 cities.

The table below provides key statistics pertaining to flexible workspaces i gitézs inIndia:

Flexible Workspace Stock in India (Tier2 Cities) *

Facilities Over440

Workstations approximately95,000

Flex Stock(Tier 2 Cities in India)

approximatelys.7 million sq. ft.

Flex Stock (Top 10 Tie? Cities in India)

over4.7 million sq. ft.

Average Occupancy

approximately75i 80%

*Data as d December 312023

The table chart provides-o-Y supply addition of flexible workspacestiop 10 Tier 2 cities in India:

Y-0-Y Supply of Flexible Workspaces ~ India Level (Top 10 Cities Only)

N1D-19
Pre COVID-19 \;)s& 0 o122

0% &
CAGR ~27% (2019-2021) . cAGR 02

5.0 4.7

40 £y
3.0
2.0 13 16
1.0
0.0

2.1

Flexible Workspaces
Supply (Mn Sft)

2019 2020 2021 2022 2023

The stock oflexible workspaces in top 10 Ti&rcities has more than doubled in the lastilByears, post the COVH9
pandemicowing to expansion of national level operatsush as Awfis and Smartworks Tier 2 cities coupled withmany
regional / local operatoigeningcentersn these cities.
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The table chart provides total supply addition of flexible workspacemargingTier 2 cities in India:

Supply addition of flexible workspace in Tier 2 cities (5 top and 5 emerging)otal

approximately 4.7 million sq. ft. Lucknow

50 = Trivandrum
7% Coimbatore

= Chandigarh / Mohali / Tricity

\ = Ahmedabad
= Jaipur
= Kochi

= Indore

= Bhubaneshwar

Tier 2 cities inindia have started gaining traction post the COMI® pandemic. Notable upswing could be reflected in Tier

2 cities due to shift in work culture and the growing demand for flexible workspace solutions beyond major metropolital
areas. As businesses / occupiecogmize the benefits of remote work and decentralization, flexible workspaces are gaining
traction in these emerging urban hubs.

Tier 2 cities, with their lower costs of living and improving infrastructure, have become attractive hubs for busingsges look
to decentralize. ThEOVID-19 pandemic has accelerated the acceptance of remote and hybrid work models, making flexible
workspaces in tier 2 cities a strategic choice for companies. Smartworks and Awafisosrgthe majomational leveplayers

with presence in tier 2 cities.

City wise Summaryi Flexible workspaces segmentflop 5 Tier 2 cities)

Total Rental
No. of Completed No. of Average Range
City Operators ) Supply Completed ( per Prominent Tenant Categories
Centers - Occupancy
(Million sq. Seats seat/month)
ft.) (60040
Ahmedabad | approximately| approximately overl.6 approximately 8571 90% 7112 IT/Tech Software development,
20 50 27,000 BFSI, Business Consulting and
Professional Services
Jaipur over25 over3s approximately | approximately | 8071 85% 5571 13 Business Consulting & Profession
0.42 7,000 Services, IT/Tech Software

development, Retail & E
Commerce, BFSI

Kochi over30 over4s over0.48 over 8,000 8071 85% 5571 105 IT/Tech Softwaralevelopment,
Aviation, Automotive

Indore approximately over25 approximately | approximately 75- 80% 557 115 IT/Tech Softwaralevelopment,
20 0.50 8,300 Business Consulting & Profession

Services, Retail & Ecommerce

Bhubaneshwar| overl0 over 15 over0.10 approximately 8071 85% 719 IT/Tech Softwaralevelopment,
1,700 Engineering and Manufacturing,

Business Consulting &
Professionals, Entertainment &
Media

TOTAL over 170 over 3.1 approximately - - -
52,000
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Outlook 7 Tier 2 Cities

Various factors havimfluenced the growth of flexiblerorkspacedn Tier 2 cities:

Effect of COVID-19 pandemic The COVID-19 pandemicaccelerated the adoption of remote dryibrid / distributed
working, making flexibleworkspacesnore relevant than eve€ompanies have been recognizing the need for hybrid work
models giving the option to its employees to work from office as w8lIlal. This trend is likely to continudriving demand

for flexible workspacesn Tier 2 cities.

Affordability : Thesecities offer cost advantagesmpared to Tier 1 citiewith lower cost of living,office space rentals
This affordability makes it more feasible fetartups, SMEs to establish their presence in Tier 2 cities

Infrastructure Initiatives: Tier 2 cities have bednvesting in improving their infrastructunecluding transportonnectivity
andreal estate development. This development enhances the appeal of these cities as busirsske&dibg, to rise of
overall office demad andflex is a preferred route given the flex advantages.

Untapped Talent Pool As companies seek cost effectiaiternatives to Tier 1 citie§ier 2 cities provide a vast pool of
untapped talerto expandheir operations

Major Categories: IT, BFSI, e-commerce consultingand professional servicegre some of the major sectors looking into
flexible office spaces in Tier 2 cities
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Competitive Landscape (Select Operatordndia)

Flexible workspace operators have witnessed significant growtidiaover the past few years, reflecting a shift in trend
and how businesses approach their office needs. These operators offer versatile solutions that cater to a wide rang
organizatims from startups to established enterprisearporates / MNCsaWith the rise of remote work and desire for more
adaptable office arrangements, flexible workspace providers have become integral to the modern work ecosystem.

This competitive landscape efs a range of workspace options, includingvaking spaces, private offices, and buidt
suit solutions, each with its distinct focubhey often offer amenities such as higpeed internet, meeting rooms, and
community areas, fostering collaboratiarddancrease in productivity.

Moreover, flexible workspace operators play a crucial role in reducing the traditional constraints-tfrorigases and
extensive office management. They enable businesses to scale up or down as needed, making igamie o dynamic
market conditions. This flexibility has become particularly valuable in uncertain economic times, especially gainec
importance post the COVHR9 pandemic.

India has a total ofver430 operatorswith almost260 in Tier 1 cities of the cantry.

Thereare overd30flexible workspaceperators and the tdk0 operators (by portfolio size) account for almost 60%hef
overall panindia flex stock Operators such adwfis, WeWork, Smartworks, Tablespace, Indiqube, are some of the
prominent operators in the country.

We havebenchmarked a select number of operators to provide an overview on their operational business and growth nuanc
A funnel down approach has been follaine shortlist the benchmarks keeping various factors / rationales into consideration,
a few of which have been listed below:

The flowchart below provides the approach to determine the benchmarks:

( )
Flexible Workspaces in Indi@ver430 Operators)
L V.
: = N
The top 10 operators (by portfolio size) accdonialmost 60% of theverallpanindia flex
stock.
\_ Bl v
< =
( vV . . . A
The top 10 operators were analysed under various parameters in order to filter out the right compa
thels_tludy.
L V.

~

.E Scale ofOperations: small, medium, large space offtake by operator J
|

1 A
1 | Portfolio Size: Total flexible workspace offered by the operatorpan
1| India.
| V.
I ( )
I Geographical Footprint: Presence of the operatopan India.
Parameters -4 ; <
Considered 1 Type of Flexible Workspace: Managed Workspaces vs Coworking
1 spaces
[ I Y.
: Positioning: Premium, High end, Low End
| <
1 _| ServiceOfferings: various facilities and amenities providedby the
operators.
> L )
v
[ Five Benchmarks J

Based on the approach outlinéige comparable operators are selected for the study to understand their approach and
various essential aspects in the flexible workspace segment.
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Competitive Landscape- Summary

Parameters AWFIS CoWrks Smartworks Table Space WeWork Commentary
nur#%%%}li\:aer:ters 165-175 151 25 401 50 45155 501 60 Awfis is the largest flexible workspace solutions company in Indiaf g
December 312023,based on total numbef centers
Other operators such as WeWork, Smartworks, Table Spaceémess
in the range of 40 60.
Indialevel k .07 6. 1i 2 7 477 5.7 .51 6. . . . .
2:'2 S\elie?r:(t))(;r 501 6.0 ! '8 S 551 6.5 Thefive operators benchmarked constitapgproximately23 - 28 million
312023 sq. ft.of flexible workspaces stock translating ipproximately37% i
(Million sq. ft) 3% of the totalndia level stockasof December 312023
Smartworks leads in terms of total stock of flexible workspaces a
India (only lease signedentersnot includindetters of intent andght of
first refusal)with a portfolio size of around 78 million sq. ft. followed
by WeWork, Table Space, and Awfis, addEcember 312023.
Total f 1 1 7 7 i i
otaCir;Jer;bero 6 8 3 As of December 31,2023, Awfis ranked St among the topfive
benchmarkeglayers in the flexible workspace segment with presend
16 cities in India, followed by Smartworks.
Other operators including WeWork, Table Space, and CoWrks a
presentin 7 8 cities which are mainly Tier 1
Tn(:it?:;l:nrg?g?; 50-55 131 18 231 28 201 25 251 30 As of December 312023,Awfis, is present in the maximum number
micro-markets,among the top five benchmarked operatéoipwed by
WeWork, Tablespace and Smartworks.
Averagefacility 0.027 0.07 0.047 0.09 0.157 0.20 0.077i 0.12 0.107 0.15

size(million sq.
ft.)

Smartworks prefers to operate on a campus format with stand
buildings and hence has the highest average facility seggppbximately
0.157 0.20million sq. ft.

WeWork also typically takes up large sized standalone buildings
hence has higher average facility size approximately0.107 0.15
million sq. ft.as compared to other players.
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Parameters AWFIS CoWrks Smartworks Table Space WeWork Commentary
While the number ofcentersfor Awfis is the highestamong the
benchmarked operatorthe averagecentersize isaround 0.0Z 0.07
million sq. ft
% MA - Number High Low - Medium Low - Medium Low - Medium Low - Medium Operators including WeWork, Table Space, Smartworks, and Co
of space owner ) Lo
mainly operate on &L model, which is the most prevalent model betw
agreementg*for n rator and developer
currently an operator a eveloper.
active/signed However, Awfis has the largest numbercehtersunder theMA model
centersonly) among the organized fldde workspace playein India asof December
31,2023
Total f 15-2 NA 17 NA NA . . o .
c:rtl?ernsynm'lPi::oz 5-20 IS Awfis has the largest flexible workspace footprint in T2ecities among
cities thetop five benchmarked operators, asDecember 312023 based on
numberof centers
Tier 2 Ci 507 0. NA 201 0.2 NA NA ) .
Su |e|r (Tillltl)c/)n 0507 0.55 0.201 0.25 Among thefive benchmarkeaperatorsonly Smartworks and Awfiare
ng ft) currently operationah Tier 2 cities in IndiaAwfis hasthe largest flexible
Y workspace footprint in Tie2 cities among all th&op five benchmarked
operatorsas ofDecember 312023 based on totadrea
WeWork, Table Space, and CoWrks aterently based out of only Tig
1 cities.
Tier 1cities Bengalury Bengalury Bengalury Delhi, Bengalury Bengalury Delhi, | All operators arecurrently operationahcross all major Tiet cities in
Chennai, Delhi, | Chennai, Delhi, Chennai, Chennai, Gurgaon, India including Mumbai, GurgaorBengalury Hyderabad, Pune, an
Gurgaon, Noida, Gurgaon, Gurgaon, Gurgaon, Hyderabad, Noida.
Hyderabad, Hyderabad, Hyderabad, Hyderabad, Mumbai, Noida,
KOlkata’ Mumbai, Noida, | -Mumbai,Noida, Mumbai, Noida, Pune Among the benchmarked operators, Awfis and Smartworks are the
Mumbai, Pune Pune Pune, Kolkata Pune - .
ones present across alheTier 1 cities
Tier 2cities Ahmedabad, NA Ahmedabad, NA NA Awfis has the largedtexible workspace footprint in Tie cities among
Bhubaneshwar, Indore, Jaipur, the topfive benchmarked operators, esDecember 312023 based on
Chandigarh, Kochi number of Tier 2 cities. They acairrently operationah severkey Tier

Indore, Jaipur,
Kochi, Nagpur

2 cities including Ahmedabad, Bhubaneshw&handigarh, Indore
Jaipur, Kochi, Nagpur.

Smartworks is currentlpperationalin Ahmedabad, IndoreéCochi, and
Jaipur.
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Parameters AWFIS CoWrks Smartworks Table Space WeWork Commentary
Other operator benchmarked are currenfigrationabnly across Tiefl
cities mentioned previously.
Operator Versatile flexible | Premium flexible | Leading manageq Leading premium| Premium flexible
Overview workspace workspace campus operator; managed office workspace
operator with operator with an appetite | operator further operator
offeringsranging providing a for opporturistic foraying into providing a
from budget to variety of demand led spac{ serviced suites variety of

premium, cliené | solutions ranging| acquisitions. and asset solutions ranging
including both | from day pass to management | from day pass to
startups and enterprise businesses. enterprise
enterprises / coworking to coworking to
corporates / customized customized
MNCs and managed offices managed offices
capability to with an appetite with an appetite
provide all kinds | for opportunistic for opportunistic
of flex solutions | demand led spac demand led spac
including acquisitions acquisitions.
managed and
coworking.
Seat Leasing Awfis is a CoWrks caters to| ~ Smartworks Tablespace WeWork caters

across cohort
sizes- No of
customer
contracts signed
(* for new deals /
expansions only)

versatile operato
catering to all
cohort sizes.
While the
number of
customer
contracts signed
is the highest in
the less than 100
seats cohort, the|
share oftustomer
contracts signed
in larger cohort
sizes is also
increasing

clients across
cohort sizes
Approximate
number of
customer
contracts signed
for small to
medium cohorts
of 07 100 seats
may behigher.

mostly caters to

large cohort sizeg

of 100 seats and
above.

mainly deals in
large cohort
sizes, abee 100
seats

to clients across
cohort sizes
Approximate
number of
customer
contracts signed
for small to
medium cohorts
of 07 100 seats
may behigher.
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Parameters AWFIS CoWrks Smartworks Table Space WeWork Commentary

Organic Leasing Medium Medium Low - Medium

Low - Medium Medium

Dependence on brokeiinternational property consultant IRFCso Yor
leasing spaces in flexible workspawenterslargely depends on facto
such as the size afistomer contractstransactions and tenure.

Operators such as Awfis, WeWork, and CoWrksdgity lease out more
spaces in the smaller cohortsxd shorter tenure as compared
Smartworks and Table Space and hence their dependence on br

IPCs is comparatively lower.

Ancillary revenue
categories

F&B, IT services
mobility services
parking,and
valet infra and
allied services,
events and
engagement,
alliance and in
center
promotions,
facility
management

Day passevent
spaces, gourmet
F&B, IT services,
customization
alliances,
members
application

Techenabled
smart storeRFID
enabed parking
system, digital
gym pass, app
driven beverage
machine, offers
and partnerships
within the app)T
services,
healthcare,
transportation

Parkingfacilities,
F&B, IT services,
concierge,
transport

F&B markets, IT
| server storage,
events, mail and
package
handling,
community and
benefits, parking
facilities

*Number of cities where the operator is having facilities; Note: All data provided issoaimber 312023 Note: There are no listed comparable in India or globally in terms of revenue size for the benchmarked companies.
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Projections for Flexible Workspces

Demand for flexible workspaces here refers to space taken up or supply created by flexible workspace operators within |
commercial office segment. An assessment of spaceugakistorically as well as projections for expected demand (space
takeup / supply side projections for flexible workspaces) by flexible workspace operators in thgindxtears (2023

2026) has beemindertakernn this section.

Projections outling are arestimate onlynot a guaranteand should not be relied updfuture projections can lxefluenced

by a widevariety offactors

Supply Projections / Market Sizing Assessment Methodology

Thetotal supply ofapproximately832 million sq. ft.of office space# Tier 1 citiesin Indiacomprises of both SEZ amabn-
SEZ office stock. However, the supply projections for flexible workspaces are base-8&EZ spacesnly as flexible
workspace activity in SEZs is very limited. Further, flexible space operatensotallowed to siblease SEZ spaces unless
they follow the cedeveloper route, and there is limited clarity on sub leasing SEZ space.

The below table provides an assessment of overalSEZoffice supplytrends in Tiel cities in India as well as projections
for supply for the nex81 4 years:

Y-o0-Y Supply (million sqg. ft.) at acity level Projected supply (million sq. ft.)
City Pre 2020 2020 2021 2022 2023 2024 E 2025 E 2026 E

Gurgaon 57 3.3 2.4 5.6 2.8 3.1 3.8 3.8
Noida 26 2.3 6.3 2.2 1.3 4.1 2.8 4.9
Delhi 14 0.4 0.1 0.1 0.3 0.1 3.4 1.6
Bengaluru 121 8.3 9.6 10.9 12.9 15.7 16.1 17.5
Chennai 49 1.1 0.8 3.2 6.8 6.1 51 51
Pune 36 2.5 4.6 4.3 6.0 6.4 7.0 7.5
Mumbai 115 4.2 6.0 35 4.9 54 6.6 6.7
Hyderabad 49 5.1 8.3 6.9 14.7 7.1 7.9 7.6
Kolkata 29 0.4 0.0 0.1 0.9 1.4 0.6 0.6
India (million sq. ft.) 497 28 38 37 51 49 53 55
India Cumulative Stock 497 525 563 599 650 700 753 808
(million sq. ft.)

Despite the continued cyclical upswings and downswings of the CQ¥9lpandemic, the Indian real estate sector has

remai ned

|l argely
the real estatsector, remains angrowth path.

resi

ent .

n

2023,

I ndi

abds

str omg ma

Approximately507 55 million sqg. ft.of average annual supply additionrafin SEZ Office Stock expected at an India level
in the next3 - 4 years (ntil 2026) and react808 million sq. ft. by 20BE, with the majority concentratedn cities such as
Bengalury Hyderabad, and NCR.

The graph below provides an assessment of overalSih office occupied stock and vacancy trends in Tieities in

India as well as projections for the occupied stock / vacancy for th&iiekyears:
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Historical and Projected Occupied Supply (Cumulative) and Vacancy in No#SEZ Office

Stock
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Occupied Stock (Mn Sft) Vacancy Levels (%)

Vacancy levels are expected to marginally@ase further on account of new supply in the market in the short term, however,
with the existing demand and recovery expected in office activity, vacancy is expected to be in the appgexohately
2371 24%.

The table below outlines the-dtY trendsand projections fooffice occupied stock (neBEZ) for all Tierl cities in India:

Cumulative Occupied Stock (million sq. ft.)i Current S Occugi;cjiei:ggk (60 S 1)

City 2022 2023 204 E 205 E 206 E
Gurgaon 45 48 51 55 58
Noida 21 24 26 28 31
Delhi 10 11 11 12 13
Bengaluru 129 136 146 157 170
Chennai 43 49 54 60 64
Pune 37 42 47 53 59
Mumbai 96 104 118 123 129
Hyderabad 54 60 65 71 76
Kolkata 18 19 20 21 22
India Level Occupied Stock 454 492 537 580 623

Spike in vacancy levels in 202021 due to impact on COVHD9 pandemicon leasing activity, higher levels of supply
addition, consolidation of space by BFSI and IT tenants and exits on account of surrendering hard options. However, in 20;
the sector remrded highest leasing activity since the peak of 2019, leading to a marginal dip in vacancy levels.

Outlook for Flexible Office Sectom India

Sustained leasing activitg anticipated as occupiers continue to focus on bringing employees back to e#icegsehybrid
working prevails in most of the sectors.

Favorabledemographics, high skilled and cesfective talent pool, robust technology and startup ecosystem, availability of
high-quality office spaces at stdvllar rentals and beneficial Governmenticies are expected to continue to drive portfolio
expansion in medium to long term in India.

Moreover, the costffectiveness of flexible workspaces is a key factor contributing to their popularity. Traditional office
setups involve substantial upfrotbsts and longerm leases, whereas flexible workspaces offer aasgypu-go model,
allowing businesses to manage costs more efficiently. This financial flexibility is particularly attractive for startsmpaiand
businesses looking to allocate resourseategically and scale up or down as need®d@i ng to I ndi ads
advantagelndiais likely to continue to be the leading destination for global corporates to set uses
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The below graph provides-o-Y trends in supply addition in the flexible workspace segment for IT'adties as well as
India:

Supply (Cumulative) of Flexible Workspaces (Tier | Cities in India)
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India has witnessed strong growth in demand for flexible office spaitesCAGR of 18% from 20190 2023 Leasing
activity by operators continued in 2020, especially post COVH29 pandemi¢ and almost doubled in 2022, from 2020
and 2021 levels, witlapproximately9 million sq. ft. being added to the flexible workspace inventory in 2022 Ehd
million sq. ft.being added in 2023.

India has emerged amne ofthe fastest growing markets for flexible workspaces globally, primarily driven by increasing
demand for managed office spaces from both large enterprises / corpohMMGs as well as startups, across sectors,
especially post COVIEL9 pandemic

The table belowutlinesthe Y-0-Y trends and projections for penetration levfelsflexible office sectorgin occupied non
SEZ stock) for all Tied cities and India:

Y-o0-Y Penetration Levelsi Current Y-o-Y Penetration Levelsi Projected

City 2022 2023 2024 E 2025 E 2026 E
Gurgaon 11.3% 13.4% 14.4% 15.4% 15.9%
Noida 17.0% 18.3% 19.3% 20.3% 20.8%
Delhi 13.5% 16.1% 17.1% 18.1% 18.6%
Bengaluru 12.2% 145% 16.0% 17.5% 18.5%
Chennai 7.9% 9.5% 103% 11.0% 11.5%
Pune 16.8% 204% 21.4% 22.5% 22.9%
Mumbai 5.8% 6.3% 7.3% 8.1% 8.6%
Hyderabad 13.4% 139% 149% 159% 16.5%
Kolkata 6.2% 6.9% 7.9% 8.9% 9.5%
India Level Penetration Levels 10.6% 125% 136% 147% 155%
Projected

With the accelerated demand for flexible workspaces post C&1@Ipandemic, the penetration levels of flexible workspace
sector in the office space (N@EZ) segmenhhaveseen a steep jump approximately 8% from 9% in 2020 to 18% as of
December 312023. Penetration levels is calculated as the percentage of flexible workspace stock divided by total occupie
office stock. Further, the penetration levels of the flexible workspace sector in the office spaB&#)@egment in India

is expected to increa to approximately5l5% in 2026This surge is driven by factors such as evolving global work cultures,
demand for superior workspaces with more amenities, increase mstautture, GCC demand, an increasing independent
wor kforce, -gshyotvitoed®spadcdemhangwidenebdwethos intertwined
economy.
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Estimation of Future Addition al Supply Expected in Flexible Workspace Segment

A Projections for expected supply of flexible workspaces are based on tlenewivof penetration levels. Penetration
levels represent the overall share of the flexible workspaces withaothmercialoffice market. Hence, growth of the
flexible workspace segment shall largely be driven by movement in the commercial office segment.

A Projections have been made for the overall flexible workspace inventory over th@sgears (intil 2026) and the
totalexpected market size of flexible workspace segment at India level has been arrived at by adding the expected sup
for all the Tierl cities.

A Expected supply additions have also been adjusted to adoostick in Tier2 cities

The table below outlines the-d“Y trends and projections for supply undlexible workspaces for all Tiet cities and India:

- . Projections for supply addition
Current Supply (million sg. ft.) of Flexible Workspaces (million s, ft)
S B CRElE] 2019 2020 2021 2022 2023 2024E | 2025E | 2026E
Addition T Cumulative
Gurgaon 4.1 4.1 4.4 5.1 6.4 7.3 8.4 9.2
Noida 1.6 1.7 2.6 3.6 4.4 5.1 58 6.4
Delhi 1.2 1.3 1.3 1.4 1.7 1.8 2.1 25
Bengaluru 9.4 11.6 12.7 15.8 19.7 23.4 27.6 315
Chennai 2.0 2.2 2.4 3.4 4.7 56 6.6 7.4
Pune 2.5 3.8 4.8 6.2 8.6 10.1 119 13.5
Mumbai 5.2 4.8 4.8 5.6 6.6 8.7 10.0 11.1
Hyderabad 4.7 5.8 6.9 7.3 8.3 9.7 11.2 12.6
Kolkata 0.57 0.6 0.8 1.1 1.3 16 19 21
India Level Supply 31.3 35.8 40.4 495 61.7 73.1 85.4 96.2
Addition Projected
Cumulative (million sq.
ft.)
India Level Supply 31.3 45 4.6 9.1 12.2 11.4 123 10.8
Addition Projected Y-
0-Y (million sq. ft.)

The total flexible workspace quantum is expediedrow significantly from 2022 levels across all major cities such as
GurgaonBengalury Pune, Hyderabad he ptal quantum ofpproximately62 million sq. ft. as ofDecember 312023, is
expected to reacspproximatelyd6.2 million sq. ft.across Tier 1 cities by 262vith a CAGR of approximately 16%.

As of December 312023, the annual space talfp within the flexible workspace segmédrats reachedpproximatelyl2 i

13 million sq. ft.for the first time in any given year India. A major proportion of this supply is speculative space-tgise

by operators. Hence, in 2024, operators are expected to primarily focus on achieving occupancy in the existing supply tal
which may result in anarginally lower space takgp in 2024. However, witla growing base for potential occupiers,
including larger enterprisescorporates / MNC¢ SMEs as well as statps alike,an increasing number of companies
realigning their real estate strategiesntclude flexible workspaces as part of the overall portfolio, annual supply addition
by operators is expected to continue its upward trajectory going forward.

Adjustment of Tier 2 cities for current supply and supply projections

The supply of flexible workpaces in TieR cities currently totals tapproximately5.7 million sg. ft, in cities including
established cities such as Ahmedabad, Kochi, Jaipur, Lucknow and Coimbatore, and emerging cities such as Chandig:
Indore, Bhubaneswar, Trivandrum and Vddra.

Tier 2 cities account foapproximately9 7 9.5% of total stock of flexible workspaces approximately67 i 68 million sq.
ft. in India.

Stock of flexible workspaces in Tiércities is expected to increase significantly in the 136x4 years.

Tier 2 stock is expected to account for a similar shargppiroximately9% i 9.5% in the totalpanindia stock in the nexd
i 4years, given a healthy projected supply for flexiblekgpaces in Tiet cities as well.
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